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CHAPTER I

THE PROBLEM AND ITS BACKGROUND

Statement of the Problem

Administrators, teachers, group workers, psycholo-

gists, and many others have long recognized a pressing

need for increased knowledge in the field of group

psychology. Furthermore, the ever increasing complex-

ity of society has caused this need to grow more

urgent. Yet it is only in the last decade that sig-

nificant progress has been made in this field of

research. Prior to this period, many believed that

successful study of the dynamics of group behavior

would not be possible until a relatively complete

understanding of the psychology of the Individual had

been achieved. However, recent research in the group

field makes this belief appear imtenable.

The goal which was initially set for the present

study was to devise a means for evaluating group

discussion. There appeared to be no question but that

such a project was at least potentially important.

However, the writer, having almost no background in

this field, was unable to make an intelligent appraisal

1
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of the difficulty and feasibility of the task which had

been set. Early reading and study of previous research

in this field soon made two things clear: (1) that the

amount of published research in this field was very

small; and (2) that there could be no simple solution

to the problem of evaluating discussion.

Further study of discussion techniques and of

actual discussion groups made it seem evident that a

worthwhile evaluation of a discussion would require a

considerable knowledge of: (1) the specific group in

question, its purposes, past history, and method of

discussion; and (2) the problem or topic which is

being discussed. It also became evident that there

were many types of evaluation possible; i.e.- evaluation

of the content of the discussion, evaluation of the

effect of the discussion on the thinking of the

individual members, evaluation of the action resulting

from discussion, aid others. Even if it were assumed

that the above types of evaluation could be accom-

plished, there would remain the problem of determining

which of these types of evaluation would be appropriate

for a specific discussion group. Having made this

choice there would be the further need to decide how

to weight the various types of evaluation in order to

determine an overall evaluation rating for the
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discussion.

A careful consideration of the factors stated above

made it seem that the development of a simple Instrument

for the evaluation of group discussion was not feasible.

Consequently, an attempt was made to select a more

realistic goal. The broad purpose of the thesis came

to be seen as that of developing an instrument which

might help discussion groups to help themselves by

providing the means for obtaining a more objective

record of the discussion process than the human memory

could provide. However, it was necessary to limit this

topic still further, since there are a number of

different phases of the discussion process which might

be observed and recorded. At this point a rather

arbitrary decision was reached to make the specific

concern of this study the development of an instrument

for recording the verbal interaction occurring in

group discussion.

There were already in existence a number of

instruments which attempted to provide a method for

observing and recording discussion interaction.

However, the more recent instruments were complex in

nature, necessitating a large amount of Intensive

training for those attempting to gain proficiency in

their use. Earlier instruments, though simpler in
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nature, appeared quite inadequate when viewed in the

light of current knowledge in the field. Hence, there

appeared to be a real need for another instrument which

would be reasonably comprehensive yet simple enough

to allow persons unskilled in the art of group obser-

vation to gain rather quickly a reasonable degree of

proficiency in its use.

It was believed that the problem of development

did not end with the construction of the instrument

itself, A second and major portion of the design

problem was to develop a manual of instructions which

would serve to acquaint interested persons with the

nature of the instrument and how it might be used.

The writer had in mind as potential users of the

Instrument teachers in high schools and colleges who

have occasion to work with students in discussion

groups. However, there was no intent to design the

instriiment in such a way that its usefulness would

be restricted to the classroom situation. Rather,

it was hoped that it would prove potentially helpful

in many kinds of discussion groups as one way of

helping these groups to achieve better understanding

of their own fimctioning.

It also seemed clear that the instrument and

manual would have little significance vinXess some
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attempt were made to measure their worth. Hence, plans

were made to include as a part of the study an initial

tryout of the instrument. Prom such a tryout three

types of information could be secured:

(1) An indication of the amount of study and
training required to prepare individuals
to act as interaction observers,

(2) An estimate of the reliability of the
instrument,

(3) An indication of the potential usefulness
of the Instrument in differentiating
Interaction patterns within discussion
groups

,

These three types of Information were considered

essential to an evaluation of the instrument.

Succeeding chapters describe the methods used to

meet the objectives outlined in the proceeding para-

graphs and also present the results obtained.

Definition of Terms

In succeeding sections of this thesis there are

a number of terms whose meanings require definition.

These terms are given below:

!• Permissive group atmosphere- a group
atmosphere in which no repressive forces
are exerted by the group on the indi-
vidual, Hence, individual group members
are free to contribute their thoughts
and ideas to the group thinking process
without any fear of aggression or attack
from other group ’members

,

2, Discussion interaction- the member
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participations occurring in a group dis-
cussion, As used in this paper, interaction
implies not only a participation but also
a receiver or object of the participation,

3, Involve- to draw a person into a situation so
that he becomes increasingly interested in
the situation. It usually connotes
emotional concern,

4, Feedback- to give back to the group ideas,
observations, or other data concerning the
fiinctloning of the group.

Review of Previous Research

This section reviews the ways in which previous

Investigators have attempted to study the interaction

occurring in group discussion. Major emphasis is

placed upon the description of the various Instruments

which have been developed. The descriptions are brief

and only attempt to acquaint the reader with the

general characteristics of these Instruments. Footnote

direct the reader to sources of further information

concerning specific instruments.

Early studies .— One of the earliest attempts at

systematic observation of discussion Interaction was

that made by Wrightstone,1/ His instrument consisted

of seven categories, each of which defined a specific

type of activity. It was developed to provide a

17 J. W, Wrightstone, "An Instrument for Measuring
?5roup Discussion and Planning," Journal of Educational
Research 27: 641-50 (Mf.y 1934),
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method for observing pupil participation in the class-

room. Each participation by a pupil was tallied if it

fell within one of the seven categories, and all tallies

v/ere given the same weight. Hence, the student’s

score was merely the arithmetic sum of his partici-

pations. Exactly mat use was made of the breakdown

of participations by categories is not made clear, but

it TO uld appear that this breakdown did not prove to

be particularly helpful.

In the late 1930 *s several important studies were

made in this field. The first of these, and probably

the most important, was that by Lippitt.V Lippitt

developed and used four types of group observation

techniques: (1) social interaction observation; (2)

group structure observation; (3) member activity

observation; aod (4) stenographic recording of member

participations* These were used simultaneously in

recording the activities of the experimental groups.

Although all of these techniques provided important

data which was later used in the analysis of the

experimental groups, only the techniqie for social

IT Ronald Lippitt, An Experimental Study of the
Effect of Democratic ana Autnoritarian u-roup Atmospheres
upon the Group and the Individual , Master of Arts
Thesis, Graduate College of the State University of
Iowa, 1938.
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Interaction observation is of direct significance to

the present study.

The social interaction record consisted of a

quantitative running account of the social interactions

between group members. This running account was made

in terms of four categories:

(1) initiated ascendant approaches and non-
Inltiated ascendant actions

(2) initiated submissive approaches and non-
ini tlated submissive actions

(3) initiated objective, non-ego involved,
approaches and non-lnltiated objective
actions

(4) purposeful ignoring of a social approach.

It was found during preliminary observation that

group life seemed to break up into rather natural

behavioral units- a particular unit ending when the

group or sub-group attention moved on to a new focus.

During the collection of data, the Interaction

observer used these units to divide his running

account into chains of social interaction. Thus,

the Interaction observation was broken into meaningful

psychological entities rather than arbitrary time

units

.

A further study built upon this initial study

by Lippltt but considerably more extensive than the
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first was made by Lippitt and White This study

included not only groups under democratic and

authoritarian leadership but also groups under laissez-

faire leadership. However, it appears that the methods

of social interaction observation used in these two

experiments were similar.

A third study falling v/ithin this period was made

by Mller £/who attempted to measure the reflective

thinking of individuals as they participated in group

discussion. Mller’s method required that two observers

record simultaneously each student’s participation in

a discussion. The observers noted each contribution

made by the student and classified it in one of six

categories

:

(1) inference question (4) Information question
(2) inference statement (5) factual statement
(3) supported opinion (6) unsupported opinion

In analyzing the interaction data. Miller faced

the problem of determining the relative value of each

of the six categories as a measure of reflective

thinking. This difficulty was met in a rather arbi-

trary fashion. He compared the discussion

R, Lippitt and R. K. Yi/hite, ’’The ’Social Climate’ of
Children’s Groups,” Barker, Kounin, and V/right, Child
Behavior and Development, McGraw-Hill, 1943, p. 485-508

^ D, C, Miller, ’’Evaluative Research in Group
discussion,” Sociology and Social Research , 25: 213-25
(January 1941 )

.



r.ixlT oiia ctJ’.tqqiJ. v*d oh/irji hbw

.hcip oIJjs-ioo^Tiet) "ie£injj aqifoi;:.. ^jlrso don v&buloal

-aoasiijbX rzebajj aquo’x^ oexB J'uo' qliics'iDiesel riBixr^I^OiiXLfB

ei30i':.tc;t;' &iid- s'i£v<->qjj dl tiovewoll'' . qXrlp.isbuoX o'-x.lb'I

ovyd^ .eaedc^ nl bosu iJoldjSV'i&aOc iioldbjircedcil iBxooe *lo

.«LJBl2ixtu s^neial'ieqxB

eb£jii BBW boi;«-xt;q aXricJ niriaX.v ’^iJuXe brctii^ A

6vX;#'03Xj.&‘i exid- ertiJUBejsc oJ. oelqaiect'v a oriw\£ 'lelXB^
t

qiJOT;3 nl boJaqXoiJ’iBc -^erid aa «XB;jL>i.yii>nX lo

c'levrtdBdo owd Xerid beixjjp'j*! borlXc*; a'^elXlliri .nolaa^jJoeXb

' ni iioldcqXoIJr*XJSq e ' dnsXtjXa rvbae Y-CBXJOoxiscHuialE £>*iod©‘i

i‘ioXoiJui:*t^noo xioae bod on s'iov*xoa :.o adT .flclaaooBxb s

xla-io eno nl dl baXiXaaiiXo ona dntbsjds tin-id vd obam

H

I

'I

t|

i

I

•I

k«

r
• /•

: aslio^edaj

no 1 V r. c. np aoi J wri'xo'in 2 {P)
dnoned'nvta Xaub-cal (3}

no^n.tqo bpJ'ioqqyeni' (?)

noiJ^'-.sup eondnolnX (I)
dne;:ieda;:s oonenslnx (b)
nchilco bei'ioqqua (f.

)

bsoB*l *T-:>-Xt tBvJtsb noXd o.oneifix end 2ftis'i,Xnnjs nl

‘
f .

'
>

• ‘/' **

rfonii Iq onXxiv :.'Vl 4 £e‘x^©jicl j;>ni£i2ci‘i9d6b 'lo xfisldonq odd

ovlib::! j VI 'iv -I'ii & SB e&xTojjOdBO xxE odd lo

~ld^B »xpd..i>'i B xii .jaffl saw '^dlooX'^tiio axdX
»

ncxEBijoEib Slid b©‘‘£sqmoo oh .noMea'i

lo V j iiiiixib IiiXood'odT” lOdin.VK ,71 .h ona d d Xqq fj . ]\

bllnb ,dn3±'i»v bna tuXnx/od ’’^sqiJC'iO e •netb/xiS,
GOo-obl* .r ,5bex i XXXH-wb'iOoM idn^mcoXovdCl ban •lolvadoS/

-.- I ...I. I ,»^. . ... ... . . ^ ^

ajJu'iO AX do-ta^eetiyl o/ldBCTlavS” tieXIlIii .0 .CX '-S

d£-oI2 ;dS2 ^ -^o^ibo lalcoy bar. vt,o1o1oo€, noxBawOElS^
.(I#GI

V. .> • .
’

.

•

'

. >. .

^
'

f.



10

participations of the five students who had been

determined by objective and essay examinations to be

the "best” students with the participations of five

students determined in a similar fashion to be

"below average." This procedure appears to have been

based upon the somewhat doubtful assumption that the

"best" students do more reflective thinking than the

"below average" students.

Further research on Interaction observation was

carried out in the Scoutmaster Training Research

Project.^:/ In contrast with Lippitt’s procedxire,

interaction observations in this study were arbitrarily

divided into two minute time intervals. Code numbers

or other identifying symbols were assigned by the

observer to each of the group members, and interactions

were recorded by noting for each interaction the

initiator, the receiver, and the category into which

the interaction fell. Five interaction categories

were defined:

(1) social asides
(2) following, pupil, student
(3) teaching, expert
(4) coordinating, director
(5) equal, fellow learner, colleague

^ C, E. iaendry (ed.), "A Guide for Observing a Scout
Troop in Action," Scouting for Facts, Special Research
Supplement No. 6 , Research and Statistical Service,
Boy Scouts of America, 2 Park Ave . , New York, 1944.
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A study of groups under fear and frustration was

conducted by French at Harvard University* 1/ Five

observers were used for tne sixteen groups included

in the study, and for the last ten of these groups six

types of data were collected. But the only data

collection technique of interest here is that based

upon the quantifiable checklist which was used in the

observation of groups under frustration* The following

eight categories were included in this checklist:

(1) objective problem-directed behavior
(2) friendly, cooperative, problem behavior
(3) friendly non-problem behavior
(4) hostile, dominating, and uncooperative

behavior towards others
(5) aggression against problems
(6) self-blame
(7) escape from the field
(8) general.

Each of the five observers in this experiment checked

only three of the above categories, and the combination

of categories checked was different for each observer.

This made it possible to have all categories but the

last checked by tvi^o observers, thus providing a method

for determining reliability of observation. Recording

of observations by observers was synchronized minute

IT J. R. P. French, "Organized and Unorganized Groups
under Fear and Frustration," R. Sears (ed.). Authority
and Frustration , University of Iowa Studies, Studies in
Child Vi/elfare, Vol. XX, University of Iowa Press, Iowa
City, Iowa, 1944.
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by minute by the use of an electric buzzer. Space was

also provided at the bottom of each category on the

check list for additional comments by observers.

Recent Studies .-- At the First National Training

Laboratory on Group Development, a 20 category inter-

action record was used by trained research observers

in recording interaction in the Basic Skill Training

Groups, 1/ These categories will not be listed here.

It would seem that there are two factors which

together may account for the large number of categorie

Included in this instrument and in instruments to be

described in succeeding paragraphs. First, these

instruments are of recent origin and are built upon

the knowledge gained through past experimentation;

hence, they would quite naturally tend to be more

comprehensive. Secondly, they were designed to make

possible an intensive search into the nature of

discussion interaction, and it is quite natural that

more complex instruments should grow out of this type

of approach.

The most complex instrument which has yet been

T. H, Butterworth, M. R. Ephraim, and K. F. Herrold
Teditorial committee). Preliminary Report of the First
National Training Laboratory on Group Development ,

National Education Association, Division of Adult
Education, 1201 Sixteenth Street, N.W, , Washington,
D.C,, 1947.
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designed was developed by Bales and used in research

recently conducted at Harvard University. 1/ This

interaction record contains 49 categories and makes

the job of interaction observer an even more highly

skilled one, necessitating extensive preparatory

training.

Studies of discussion interaction have also been

carried out by Gordon Hearn and Morton Deutsch in

their doctoral theses during the year 1947-48. 2/

Hearn's interaction observations were based upon an

adaptation of Bales' 49 categories; but Deutsch

developed his own instrument. This instrument consists

of 25 categories, and the categories themselves are

divided into three areas: (1) task functions; (2)

group functions; and (3) individual functions. This

method of organizing interaction categories has

proved to be a very helpful device and will be

discussed further in Chapter II.

Conclusions . In this section we have examined

E R. P. Bales and H. Gerbrands, ’’The 'Interaction
corder '”, H\iman Relations, Vol. I No. 4, p. 456-463

(August 1948).

2/ Although both Hearn's and Deutsch 's theses were
completed at the time of this writing, the writer was
unable to obtain copies of them. Consequently, the
information reported is based solely upon personal
Interviews with both Hearn and Deutsch in the spring of
1948 prior to the time that these theses were completed
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a number of instruments, each of which provides a

method for recording the social interaction occurring

in a group situation. These instruments are similar

in that they are composed of descriptive categories

and are designed for use by a person who, in acting

as an observer, becomes the recording instrument.

However, there are wide variations in both the number

and the type of categories employed. The earlier

instruments contain only a relatively few categories,

while the later instruments contain many more

categories and make possible a much more detailed

and precise recording of interaction. But the

differences among the various instruments are not

due entirely to the Increase in knowledge in the

field, although this is unquestionably an important

factor. Clearly, these differences are also evidence

of a wide range in the purposes for which the

instruments were constructed.

A number of the methods and procedures developed

by previous investigators in this field were utilized

in building the instrument with which the present study

is concerned. A detailed description of this instrument

is presented in the following chapter.
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CHAPTER II

THE INSTRimiENT

Development of the Instrument

In constructing the Instrument, an effort was made

to incorporate all of the areas suggested by the other

interaction records but to include them within a smaller

number of categories than was utilized by any of the

more recent instruments. The actual process used in

developing the Instrument was primarily one of building

and rebuilding, of adding and in some cases deleting

items, and of constantly reorganizing. In this

process very valuable help was received from Dr.

Ronald Lippltt, Morton Deutsch, and Gordon Hearn of

the Research Center for Group Dynamics at the

Massachusetts Institute of Technology.

Nature of the Instrument

The Instrument in its present form consists of

nine categories. The choice of nine rather than

some other number of categories was primarily the

outgrowth of an attempt to keep the number to a

minimum and at the same time to have these categories

cover the entire range of participations. It is the

-15-
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writer's belief that these nine categories provide the

basis for classifying nearly all of the participations

typically occurring in a group discussion.

The categories have been divided into three groups.

The basis for the division is the breakdown of functions

given below. 1/

1. Task Pionctions- those participations whose
primary purpose is that of furthering the
task with which the group is confronted.

2. Group Functions- those participations which
are primarily concerned with the functioning
of the group as a group and whose primary
purpose is that of facilitating effective
group action.

3. Individual Functions- those participations
which are primarily concerned with satisfying
individual needs or attaining individual
goals and inh ich are relevant neither to the
group functions nor to the task functions
as they are defined above.

A description of the categories used in the

Instrument is presented on the following four pages.

E The grouping of categories into Task, Group and
dividual functions was first proposed by Morton Deutsch

in the interaction categories which he developed in
connection with his doctoral dissertation at the
Research Center for Group Dynamics at M.I.T. However,
the actual definitions of the Task, Group, and
Individual functions presented above are the writer's
own definitions and vary to some extent from the
initial definitions used by Deutsch.
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EXPLANATION OF CATEGORIES

Task Functions

1, Organizes thinking of group.
a. States, restates, or clarifies subject of

discussion. Gives initial statement of
problem; restates problem in same or
similar manner to original statementj
attempts to clarify the meaning of
previous statement (s) of problem.

b. Summarizes progress.
Attempts to summarize progress group has
made in its discussion up to that point or
to define position group has attained
relative to the goal or goals of the
discussion#

c. Brings discussion back to main topic.
Attempts to keep the group headed in the
right direction, to bring it back from
excursions into side issues or problems not
pertinent to the original discussion topic.

d. Raises problem of direction or goals.
This Includes such comments as; "I don’t
see where this is going to lead us.”; ”It
seems as though we are going in circles.”;
”’ATiat are we trying to do here anyway?”; etc.

e. Asks for clarification concerning the
progress of the discussion or the position
attained relative to tne goal or goals of
the discussion.

f. Integrates ideas or suggestions; pulls them
together.

g. Shows or clarifies relationships between or
among ideas.

2. Elaborates
a. Gives opinion.

States personal belief: ”I think
”I believe etc.

b. Gives information.
c. Cites example, story.

Gives an appropriate illustration, story,
or example of the point under consideration
by the group

.

d. Cites authority.
e. Suggests new possibilities;

(1) Course of action.
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(2) Procedure for group or method of
organizing group for the task.

(3) New way of handling difficulty*
f. Raises problem or question for group to act

upon.

3. Requests clarification or further elaboration
a. Asks opinion.
b. Asks information.
c. Asks suggestions.
d. Requests restatement, redefinition, or further

development of an idea presented in a
previous participation.

4. Evaluates discussion content
a. Attempts evaluation or constructive criticism

of one or more previous participations.
Participant may either agree or disagree with
what has gone before but criticism must be
directed at ideas and not at personalities.

b. Suggests that further discussion of sn idea is
needed or that previous discussion has been
Inadequate

.

Group Functions

5* Acts as group critic
a. Evaluates or comments upon group functioning.
b. Prods group or expresses need for group to:

(1) take action.
(2) come to a decision.
(3) move along at a faster pace.

6. Increases group solidarity
a. Encourages.

Compliments another member on his thinking,
his contribution to the discussion, etc.;
indicates understanding or acceptance; sides
with another member; attempts to draw out
another member by praise or encouragement;
exclaims with satisfaction, pleasure, or
enthusiasm; friendly joking or laughing;
praises group as a whole; encourages group
to renew its efforts.

b. Mediates, harmonizes, relieves tension.
(1) Third person attempting to bring

agreement between t?/o clashing points
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of viev/; shows factors common to both
sides; attempts to isolate points on
which there is a real difference of
opinion and if possible to show how
these differences may be reconciled;
attempts to demonstrate that point on
which parties differ is of little
consequence

.

(2) Pours oil on troubled waters; attempts to
cool off heated tempers.

(3) Suggests that discussion of a point
concerning which there is ^rong
disagreement be dropped or postponed.

(4) Jokes to relieve tension.

c* Facilitates flow of communication.
(1) Helps another member to express his

thoughts

.

(2) Expresses "feelings" of group.
(3) Regulates flow of communication.
(4) Attempts to keep communication channels

open.

7. Acts as good group member
a. Disciplines self to facilitate group progress.
b. Admits he has been proved wrong or that he was

,
in error.

c. Shifts his position on a question in order to
go along with the group or in order to
maintain group harmony.

d. Volunteers or agrees to assume a fimction such
as note taking, preparing a report on
discussion, etc.

Individual Functions

8. Seeks personal gain or satisfaction
a. Seeks recognition.

Exaggerates own importance; brags; boasts;
pounds table or makes other overt efforts to
attract attention; interrupts; acts overly
positive; seeks recognition of personal
achievements, abilities, past accomplishments,
etc

.

bo Aggressive actions.
Verbally attacks another member; belittles
abilities or accomplishments of another;
ridicules; rejects another; fault finding;
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hostile joking or laughing; criticizing;
sarcasm; evasion; refuses to reply when
addressed; postpones compliance with sug-
gestion; ignores; excessive formality; aloof-
ness; coldness.

c. Attempts to manipulate others through flattery.
d. Autocratic actions.

Gives orders; attempts to dictate course of
discussion; attempts to dictate functions
performed by members; attempts to make
decisions for group- "This is the way we’ll
do it.", etc.

e. Opposes, resists, blocks progress.
Disagrees or opposes without reason, is
stubborn or resistant; attempts to maintain
or bring back an issue after group has
by-passed it.

f. Defends self.
Defends himself or his personal views against
attack or what he interprets as attack by one
or more members of group.

g. Belittles self.
Asks for help or for directions; indicates
feelings of inferiority- "You can do this
better than I.", "Your judgement is better
than mine.", etc.; belittles ov/n accomplish-
ments; assumes inferior status; indicates
need for support of others- "Doesn't anyone
else agree with me?", etc.

Diverts Discussion
In this category fall:

(1) participations which indicate a refusal to
"get down to business" or to be serious.

(2) wise cracks.
(3) any participation not clearly applicable

to the subject of the discussion or
tending to sidetrack the discussion.
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Format of the Instrument

The form of the Instrument which is to be used by

observers while recording Interaction is presented

on the following page. The reader will note that

abbreviations representing each of the nine categories

are listed vertically along the left hand side of the

page and that beside each category a number of spaces

are provided for the observer to use in recording

interaction.

The Manual for Observers

In addition to the Instrument itself, a Manual for

Observers was developed,V Such a manual seemed necessary

both for training observers in the present experiment

and as a means of acquainting other interested persons

vi th the nature of the Instrument, Hence a twofold

purpose was assigned to the Manual: (1) to describe the

Instrument; and (2) to explain in detail the procedure

to be followed by observers in using the Instrument,

The Manual was used as a part of the Observer

Training iixperiment which is described in Chapter III,

Prom this tryout of the Manual a rough initial

evaluation of its clarity and usefulness was obtained.

See Appendix A
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Interaction Recording

In theory, the observer's function in recording

discussion interaction is relatively simple; stated

succinctly, it consists of deciding which of the

Form’s nine categories applies to each of the

participations contained in the discussion and of

recording this decision on the Form.

A discussion of the suggested procedure to be

followed by observers is included in the Manual for

Observers and will not be repeated here. However, a

brief discussion of the manner in which the Form may

be used by an observer in recording participation

would seem to be appropriate.

Mechanics of the recording procedure .— In order

to speed the recording procedure, since speed is at

times essential, the Form was designed to aillow the

designation of participants by symbols rather thai by

names. Although the nature of the symbols assigned is

unimportant, perhaps the simplest method is that of

assigning numbers to group members in rotation around

the group. For the purposes of the present discussion,

the use of numbers to identify participants will be

assumed.

The actual mechanics of the recording procedure

can probably best be approached through a discussion of
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the initial interactions occurring in a hypothetical

group discussion. Let us assume that member number

five opens the discussion by making a statement of

the problem to the entire group. A perusal of the

category descriptions indicates that the participation

which he has made falls within category number one.

This, then, would be recorded by placing in the first

blank space following category number one a 5-0.

These symbols Indicate that member number five has

made a contribution falling in category number one

and that this contribution was directed to the group

as a whole (the group as a whole being designated by

the figure 0 ).

Assume now that member number two responds to

number five’s statement with a question directed to

number five. According to the category descriptions

this contribution falls within category number three;

and this in turn would be recorded by placing in the

first space beside category number three a 2-5. In

a similar manner any other contribution falling

within the nine categories can be recorded.

Intent versus effect as the basis for categorizing

Interactions

.

— It is not enough for an interaction

observer to be provided m th a set of basic category

definitions, for such a set of definitions leaves him
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with an Inadequate basis for determining the classifi-

cation of many interactions. It is also necessary for

him to know whether it is the intent behind a given

participation or the effect of this participation on

the discussion which shall determine its classification.

It may at first seem that any atteiipt to

discriminate between the intent and effect of a

participation is a form of unjustifiable hair-splitting,

since neither intent nor effect is necessarily obvious

for all participations. However, a more careful

consideration of the problem of categorizing should

make it amply clear that there are in many instances

distinct differences between the intent behind a

participation and the effect produced by the

participation. This discrepancy between intent and

effect will in many cases call for categorizing a

single participation in two different ways. In the

majority of these cases the decision as to the correct

category must be governed by a somewhat arbitrary

ruling as to whether intent or effect is to be observed.

For the purposes of the present experiment, it

was decided that in general it should be the immediate

intent behind a participation as it is perceived by

the observer which should determine the category into

which a participation should fall. This was felt to be
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a wise choice for two reasons. First, and perhaps most

important, is the fact that classification by intent

tends to limit the necessity for the making of value

judgements by the observer; and therefore, the

possibility of an objective recording of interaction

is increased. Of secondary importance is the fact

that an observer’s job would be made more difficult

by a requirement that effect be used as a basis for

recording, since in this case it becomes necessary for

the observer to wait to record each interaction until

its effect can be observed. In many instances this

would mean that an observer would be required to evalu-

ate the effect of a participation which has just

ended while at the same time listening to a new

participation which follows on the heels of the first.

Although there can be little question but that a

need exists for a general decision as to v/hether

intent or effect will be observed, such a decision is

not in all cases an adequate solution to the

categorizing problem. This is true first because,

as suggested earlier in this section, there are

inevitably certain participations for which the intent

of the participant is not obvious to the observer.

For such participations categorizing is of necessity

based on the effect of the participation as it is
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seen by the observer. Secondly, there are situations

in which, though intent may seem obvious to the

observer, effect seems the only realistic basis for

categorizing. Such a situation is posed by the person

whose apparent intent is to elaborate on the point at

hand but who actually has the effect of diverting the

discussion. It is the writer’s belief that such

participations as the latter should be recorded in

category number nine (Diverts discussion) even though

the intent of the participation would clearly place

it in category number two (Elaborates).

A last factor which would seem deserving of

mention in this section is the fact that there is

often a difference between the habitual manner of a

participant and his immediate intent. The former may

actually interfere seriously in some cases with the

ability of a participant to produce the effect which

he desires. Thus, an inhibited person may find it

extremely difficult to express himself in a forceful

manner even though it is his immediate intent to do so.

The conclusion suggested by the above is that the

observer’s job is not as simple as one might like it

to be; and this is undoubtedly true. However, it is

Important to point out that though there are from

time to time difficult problems of categorizing in
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any discussion, the large majority of the participations

can be relatively easily categorized. This being the

case, the very difficult categorizing problems can be

seen to be of relatively small importance when viewed

in terms of their effect on the overall interaction

record for the discussion.

Defining the interaction unit .— The unit of

interaction which is to be scored by the observer may

consist of only a few words or of many sentences, and

the observer is faced with the necessity of determining

what constitutes the beginning and end of each unit.

For the purposes of this experiment, the following

arbitrary definition of an interaction unit was used.

The ending of one interaction and the beginning of

another can occur in two ways: first, a new interaction

unit is begun each time a new person speaks; and second,

a new interaction unit is begun whenever the content of

a participation by a single member indicates a shift

from one type of participation to another on the basis

of the category definitions. It is important to note

here that although a single participation may contain

a number of interaction units each of which should be

recorded, a single interaction imit should be recorded

only once, even though it may seem to fall within more

than one category, Vi/here more than one category seems
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applicable, the observer* must select the one which seems

most meaningful as an indication of the interaction.

Limitations of the Instrument

It would seem desirable at this point to attempt a

brief discussion of some of the weaknesses which are

inherent in an instrument of this type. The first

limitation, and perhaps the most obvious, is the fact

that the validity of an interaction record of a group

discussion is in large measure dependent upon the

ability, interest, and acuity of the observer as well

as upon the specific conditions existing at the time

of the discussion.

A second limitation may well be the size of the

group to which this observation technique can be

successfully applied. It would seem that for an

experienced observer working under favorable conditions

there is probably no limit other than that which is

imposed by the size of group which can make effective

use of the group discussion technique. However, for

observers having little or no experience, the optim\im

size of group is probably in the neighborhood of five

to six members.

A third limitation of rather minor importance is

the fact that a single observer is incapable of

recording the interaction of more than one discussion
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at any one time. Consequently, situations in which a

group breaks up into a series of two or more simul-

taneous conversations cannot be adequately recorded.

A last limitation of the Instrument lies in the

fact that it cannot be used with any worthwhile degree

of effectiveness unless the observer is already

thoroughly familiar with the definitions of the categor-

ies around which the Instrument is built.

Suggested Uses of the InstiHiment

Any discussion of an instrument of this type

would seem to be incomplete unless an attempt were

made to enumerate at least some of the possible uses

of the instrument.

The present Instrument is not necessarily either

essential or appropriate for use wherever a discussion

is in progress. Kather, it would seem that it can be

of real value only in a relatively small number of

cases. Four uses will be suggested in this section.

The first three of these are similar in nature and

consist of using the Instrument in order to benefit

one of the following; (1) the group as a whole; (2)

the leader of the group; or (3) the observer. A

fourth use of the Instrument is to collect interaction

data for research purposes. The first three of these
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uses are further explained in the following paragraphs.

For the group, interaction data might well be used

to provide feedback material. Such feedback could be

made in many ways, some of which are suggested by the

actual treatment in Chapter IV of the data collected

in the present experiment. But regardless of the form

which the feedback might take, there is little question

but that its primary objective should in most cases be

that of stimulating the group to think objectively

about Itself and of assisting the group to some extent

in its attempts at self evaluation. Data collected

from a series of discussions if presented to the group

in terms of profiles which could be compared with one

another and if accompanied by supplementary data summa-

ries should provide a stimulating basis for discussion

of group process and progress from time to time. It

should be pointed out here, however, that such use of

interaction data is probably worthwhile only for

groups that wish to use an experimental approach to

group functioning or which are at least interested in

attempting to improve the efficiency of group

functioning.

Interaction data can also prove useful to the

discussion leader, provided* that he has some under-

standing of the significance of such data. For the
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leader, again, this data can probably be most valuable

if it is used as a stimulus to objective thinking

about the group. If used in this manner, it can:

(1) serve as a check on the leader’s more subjective

reactions to the group; (2) help him to form hunches

about the group; and (3) help him to plan ways to

assist the group in its growth process. Interaction

data should also be seen by the leader as a valuable

supplement to other data which he may have about the

individual members of the group.

The Instr\iment can be helpful to the observer by

assisting him in his attempts to sensitize himself to

group process and by helping him to look at a

discussion in a new way. This is, of course, a

different kind of use than the first two mentioned

above, since this is a use of the Instrument itself

as a training device while the former were uses of the

data collected by an observer using the Instrument,

It would seem that this latter use of the Instrument

as a training device might well prove helpful as an

aid to the training of discussion leaders and that

it might also prove to be a worthwhile device for use

by Schools of Education in the training of practice

teachers

,



Jsvjr. b<‘ tdjedo'iq ^ibc el..- .ii*l:j033 ,‘ieb^;‘^I

< ."it :»vlooof,oo 03 BiflwnixJe & cb al 31 li

:iijao nl beaj '>T , eru Jsjocfa

»vl^09(,rji;a e ’ ‘let js-jX &d:i ao h-oodo a zi> ov'icr.; (X)
*i

aoclr<-f'jii mo'i o;l mill qXox: (S) ;qx;o‘i£ sjrlJ enoil^Boi

oJ avB'.^ fuerq o^l fiilrl qXoxi (5) biu. jA-j ^jjotia

noiT , aeoyoT.c aJwo't:;^ aAi ftl qjJO'iv; Jalaua

fildBuIav K SB Tobaal c;i<Ci "^ia xieoa ao oa.Ca bXoorfa

extJ cfjjOQB BVB.' vBxn ©ri iloIilA' Bctiib i&ulo OJ JXiembXqqxje

.q;jO'Q3 dill lo a^xodiiiem laublvlonX

•^d Xiev'TitfaoQ oiiJ od XulqleX ed rrao dnbmo'xcJ’arxI exiT

oX ‘ilf^eiaxa ©csUiBasa o-t l

J

cTi^eJ-lB alii nl iulli jfrlielsaB

e Jx> :j-ocL oj ciii- ^jnlqXoii Vjd i>ofi ^s6oo*iq qxjo'ig

xs tCs.'/i'joo 'lo tSt eidT ri£.v w^n.a nl- nol&si/.vaxD
V

feeitc J: jtxtM d’vd Js'il? oxlJ ntjril lo jn©'iell.I:b

llbcdl daMuifaJcni add lo oeii b bI sidJ eonla t:- voo'a

orlJ It abax.- a^iew ‘T€-iii'iol axid oXMw aoivob ^iXnxBnd a ob

. ^r.^ifid'cnl i;dJ ,4^tTlE>i xav ieado na \d Xad’ooIIoo

drr^)«i-ri Jerri and Ic oax; 'isddBt slxil d^.dd i’i6oa bXxrow JI

as ai. j.trl ..X-'id ivo'iq xio"; da:^Xiu eolvefe ^xlnln-xd c cb

dB-id Loo e iabB r-1 nolaauoelb lo xrlals'xd arid od blB

'

0 E.J *xo‘i £oi'Yob aLid.v;£d‘io.« 3 nd OJ twono oeXj& dr:j,L:.. Ji

‘.>r. ia Ic iiliixBnj aild nX aoldBo ibi.’. lo aXcodoS

.3*TdriOBed



34

CHAPTER III

PLAN AND CONDUCT OF THE EXPERIIVIENT

The Nature of the Experiment

There would appear to be no one easy method by

which the worth of an instrument, such as the one with

which this thesis is concerned, may be judged. It is

also apparent that such an investigation cannot be

made within a short space of time. Rather, the

evaluation, if it is to have reasonable validity, must

be the result of extensive use of the instrument and

of intensive study of the data collected. It should

also be recognized that evaluation is inevitably a

continuing process so long as the instrument is in

use, although in most cases the most crucial test

will occur during the early use of the instrument.

It was not the intent of the experimentation which

was carried out in connection with this thesis to

render any conclusive evaluation of the Instrument,

for this was not within the scope of the present study.

Rather, the basic objective of this experimentation

was to provide an initial tryout of the Instrument and

-34 -
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to obtain, through this tryout, a measure of the

reliability of the Instrument.

Pour distinct steps were included in the process

of preparing for and actually securing the data for a

reliability check. These steps were the following:

(1) development of the problems for discussion; (2)

preliminary tryout of the Instrument; (3) observer

selection and training; and (4) collection of data.

Each of these four steps will be treated in turn in

the follov/ing sections.

Development of the Problems for Discussion

One of the needs which became evident during the

preliminary stages of planning for the experiment was

that of choosing and structuring the problem to be

dealt with by the discussion groups which would be

formed during the final phase of the experiment. The

primary purpose v/hich was seen for this problem was

somewhat unusual, since it was merely that of stimu-

lating a lively discussion. Consequently, the actual

choice of a specific topic seemed of relatively minor

importance, the major requirement being that it should

interest and challenge the participants in the

discussions.

After considering various possibilities, the
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decision was made to develop the problem in the form of

a case study. In the light of this decision tv/o case

studies were developed, the second having been developed

more or less as a safeguard against a sudden need (which

actually did arise) for another problem.

These case studies are presented on the following

two pages.
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Casa Study Number One

I am a twenty year old Negro and a sophinore at B— College. During

ny first two years, I have lived in a single room in one of the college

dorms; and this year, I am the only Negro in the building. Naturaliy

I have known that there would be some students who would resent Ey

presence in the dorm; but until two days ago, I have enjoyed surpris—

ingiy smooth sailing.

During ny first few weeks in the dorm ny freshman year, I felt

that the atmosphere was somewhat unfriendly; but within a relatively

short time I succeeded in making a good many friends, and by the end

of ny freshman year, I found nyself participating in a good many

dormitoiy and other campus activities.

Things went even better this year until two days ago when I re-

ceived an invitation to join the Alpha Phi Society, This is the

honorary society for dormitoiy residents; and I have always had in

the back of ny mind the hope that I might be chosen for membership

but have felt that uy chances were pretty slim. As I see it, member-

ship in Alpha Phi would not only give me increased status both in the

dorm and on con^ua but would also make it possible for me to partici-

pate more actively in student activities than I could ever hope to

do otherwise, since Alpha Phi is an extremely active organization

on campus.

Naturally, then, I was elated when I received the invitation,

but ny elation .was short lived because in the afternoon mail I re-

ceived a note, the text of which I quote below.

”liay I suggest that it would be wise for you to refuse the invi-

tation, to Join Alpha Phi. Many of the members are strongly opposed

to granting you a mesibership and will do their best to make things

unpleasant for you here if you accept the invitation.
Signed,

A Friend,

"

Feeling very upset over the matter, I approached one of ny friends,

who is already a member of the Society, and told him ny predicament.

He "was • extremely angry about the note and said, “Don't ~pa.y any attention

to that damned note. If the majority of the Society weren't behind

you, you never would have been invited to join,*' When I still seemed

hesitant about the toatter, he said, “look here, if you refuse the invi-

tation, you’ll have the rest of us down on you. It would be a kick

in the pants if you refused after we’ve worked so hard to see that

you got a fair deal,"

Now this seems like a tough predicament to me, and frankly, I'm

pretty worried about what I should do. After thinking about the

laatter for some time, I feel that there are actually two questions on

which I need your advice.

1. VVhat caused some of the members of Alpha Phi to be so opposed

to ny membership?

2. Y^hat action would you advise me to take in this situation?
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Case Stucfy Nuniber Two

Tom and I have been good friends for ci bout a year now, and
this term we are rooming together in a private house off the G—
College campus. This year I am a Junior and Tom is a sophmoreo

We were studying in our room the other night and, as is often
the case, about eleven o»clock we drifted off into a bull session.
Tom started the ball rolling by asking if 1 would mind if he copied
and handed in a term paper wtilch I wrote last year for American
History because he dldn*t have time to write one himself before the
deadline.

I didn't say either yes or no right away because I felt that at
least for the time being Tom was more interested in finding out how
I felt on the question and in expressing his own views than in getting
a direct answer. So we took tine out for a pretty frank exchange of
views on the matter,

Tom's viewpoint seems to be quite well reflected in the follow-
ing statements. "Bill (that's me), you've got to lie if you'r going
to get along in this world. Everyone lies at least once in a while,
and the guy I despise is the one who won't admit it; the only person
he's fooling is himself. Of course, there are lots of times when
it's dead wrong to lie, but soroetimes it's the only smart thing to
do; you've Just got to use your head, that's all. There are a lot
of situations where a lie won't hurt anyone and nay help you out of
a tough Jam. In fact, telling the truth can sometimes do a lot of
harm.

"As for my copying this theme. Bill, I don't see anything wrong
about that; it's not going to hurt anyone else. The way I feel
about it is that I'm hiring the College; it's not hiring me, and
I've got a to get as much or as little out of my nwney as I
like. Why should I spend a lot of time writing a paper when I don't
give a tinker's damn for the whole course? I never would have taken
the course if it hadn't been required."

Well, X don't agree with Tom, but I have to admit toat some of
the things he says do seem to make sense. I think that this is a
subject about which I need to do a lot of thinking and about which
a lot of other people could afford to do some thinking too. The
questions I'd like to ask you to consider are the following;

1. Is a lie ever Justified, and if so under what circumstances?

2, Should I have loaned Tom ny paper? (If answer is no,
suggest how I should handle the matter remembering that he
is oy roommate.)

Please state reasons supporting your answers to both of the above
questions.
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Preliminary Tryout of the Instrument

It was felt that a preliminary tryout of the

Instrument was essential during the preparatory phases

of the experiment. Such a tryout was effected by the

writer with two primary purposes in mind: (1) to gain

at least a small degree of skill as an observer through

first-hand experience in the use of the Instriiment; and

(2) to gain some knowledge of the difficulties involved

in recording interaction on the basis of the categories

which had been developed.

In this preliminary tryout two discussion groups

were used. These groups served not only as a source

of data for interaction recording but also as a proving

ground for Case Study Number One, which had not

previously been tried on an actual discussion group,

A wire recording was also made of each of these

discussions in order to provide the writer wL th a

means for additional practice.

Some skill in observing was unquestionably gained

by the writer in his attempts to record the Interactions

for the two discussion groups. Furthermore, the

reaction of the groups to Case Study Number One seemed

to indicate that it would prove satisfactory for use

on the later groups. But perhaps the main value of

the preliminary tryout was that it convinced the
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writer that Interaction recording with the present

instrument was not quite as simple as it had appeared.

It became clearly evident that one did not become a

proficient interaction observer merely by memorizing

the categories or even by practicing on one discussion

after the categories had been learned. This discovery

had a significant effect upon the preparations for the

final collection of data.

Selection of Observers

A fair trial of the Instrument, even on the small

scale attempted by the present experiment, was believed

to require that a number of persons in addition to the

writer participate as observers during the collection

of data. Furthermore, the need to obtain a reliability

check on the Instrument made it necessary to train a

sufficient number of observers to make possible a

pairing of observers during the data collection.

The need for observers posed by the above brought

into existence a problem of selecting and obtaining

the services of a number of persons. The group of

twelve Sociology students who had participated in the

two tryout discussions was perceived as an excellent

source of manpower inasmuch as they had been excused

from a term project in order that they might participate
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in the experiment* Consequently, the problem at this

point became one of selecting for observer training

six from among the twelve students available*

In attempting to develop a basis for selection,

the writer felt somewhat handicapped because of the

apparent non-existence of precedent for choosing

interaction observers* There were, of course, many

possible factors which could have been considered had

a careful screening been seen as practical and necessary*

However, time limitations made such a screening un-

feasible* Furthermore, the fact that the purpose of

the Instrument was to provide a relatively simple

method for recording interaction made it seem undesir-

able to use either intelligence or background as the

criteria for selection*

Actually, there appeared to be no reason to doubt

but that any of the twelve students could have served

as satisfactory trainees* However, this did not solve

the problem of selection* The method which was

finally chosen was that of using the interaction data

which had been collected on these students in an

attempt to select the six who appeared to have shown

the best discussion group membership* Such a basis

for selection, of course, immediately assumes a

definite set of values concerning what constitutes
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good discussion group membership, and this is certainly

a subject on which there is not at the present time any

general agreement

•

But in any event, two factors were chosen as rough

indications of the quality of group membership. The

first of these was the number of participations made by

the member during the discussion, for although this can

not be considered as evidence of the productivity of

the member it does perhaps serve as a rough measure of

his degree of involvement in the discussion. A second

measure which was used was a comparison of the partici-

pations in the Task aid Oroup categories th those in

the Individual categories for each member. The assump-

tion here was that the good group member is more

concerned jA. th the furthering of the task and the

functioning of the group as a group than with satisfy-

ing personal needs.

In order that this second factor might be divorced

from the first as much as possible, it was decided to

eliminate participations in category number two

(Elaborates) from the tabulation, since this is the

category in iiiiich the greatest percentage of partici-

pations fall. Consequently, this second factor con-

sisted of a tabulation of each student’s participations

in categories number one, three, four, five, six, and



21^

al eiricJ i>iic « -;iriii'iecfirL©irr qv/crc^ aoJtaecjosJtb- fcoog

^neaoicq Ja Jon e1 erteriJ rioJtxlw no JosJ^cf/js a

. Jnecteoi^i^a laianeg

rfsi/o*! aa ns^eorio e*i9w 8‘ioJoe'i owJ tlnovo nl Jwd

oxiT ,qlno*it)c;a:eu qjjois lo y,^lS.H^p ado' lo aAiolJBOlbnl

vd ebsia anoldf qJtoJtJiaq lo nKitnirn er£J zim ©cadJ lo Je-iII

xiGO aidct dgifonJlB lol tnoiasooc jti:. edj ^ni-x-jb asdniOEi odJ

lo ^JjcviJoijboxq ©riJ lo ©on&bive ^ sb bercebiSinoo ©o' Jon

lo 8*iiJ3fi©xii ri^xron a an ©vise aoBdisq a&ob J± 'ledmem ©liJ
s

uaooea L **ioi:^£wo&i;b ©nJ ni Jnonovlovnl lo joxsbb zld

-iolJ'XBq ©dJ lo' noei'iBqmo© b saw baaa aavi' doiriw ©ii/aa«ni

nl oaodJ dJiiv '8©l*io^oJao qnonb b fB ^iaaT ©nJ nl anoUsq

-qmueaa ©xiT .nodaioiti doa© lol ssl'io;j0jBo Xayfclyibnl ©dJ

©xoftf el *A8 cfci 0m qx;c*i3 boog ©dJ JarlJ eaw exad noU

©xiJ bna jieaJ odJ lo gnl'iedJ’ijjl ©nJ dJ iff bemeonoo

r^laiJse nJxw uadJ qi/oig © ea qi/oxg ©dJ lo ^nlnclJonnl
I

.ebeen lanoa'ieq 3nl

baoxovxb ©d Jd^la 'ioJobI onoo' e eldJ JBdJ x&oxo nl

oJ babioeb eaw J1 ^aldlaaoq ao dooni ea da'll! ©rid monl

owd iddriun •;^'io3©dao nt eno id aqlold'xaq sdaniiall©

©dd El altid ©on ca tnoldadniiad ©dd jioql ( r.ujfi'ic iairi)

-lald«iaq lo o^adnootoq daodsens ©dd doliiT nl ^^‘lo^edBO

-no© nodoal bnooee eldd t-';Idn©jjp6sncO .IXal enoiJaq

enoidBciioxd'iBq a' j:ii,bxrde doB© lo noldaXodad a lo beJexe
i

bjifl tXlE tsvil ,‘inol i©©ndd ^©no ‘i©drejn aaJt'io^odBo nl



seven (the Task and Group categories minus category

number two) and his participations in categories number

eight and nine and of subtracting the sum of the latter

from the former. This, then, gave a measure of the

predominance of task and group participations, other

than elaborative, over individual centered participat-

ions .

The two factors described above were computed in

turn for each of the twelve students, and in the final

selection of six from among these twelve approximately

equal weight was accorded to each of these factors.

Table 1 presents a summary of sex, age, and grade

level for each of the eight observers who participated

in the final collection of data. These observers will

be referred to in later sections by the letters used

in this table and not by name.

Table 1. Sex, Age, and Grade Level of Interaction
Observers

Observer Sex Age Grade Level

^ # • • • M 23 Graduate
B . . • • M 28 Graduate
C . . . . M 22 Junior
B . . . . M 29 Junior
£ . . . . M 23 Junior
F • . . • M 24 Junior
G . . • . M 23 Junior
H . . . . M 25 Junior
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Training the Group of Observers

A further problem which faced the writer was that

of acquainting the students with the Instrument and of

training them in the functions of interaction observation.

The Initial tryout observations had proved that the

training of others would not be as simple as it had at

first seemed. In fact, at this point the writer felt

considerable concern as to whether he could conduct a

successful training course, since there was little in

the way of previous experimentation which seemed to fit

the conditions of this particular project*

Before proceeding to a further consideration of

this problem, however, it may be well to discuss for

a moment the reasons which would appear to justify the

rather extensive treatment of the observer training

which is attempted in this Chapter* It is the writer’s

belief that in the actual observation and recording of

interaction the Instrimient cannot justifiably be con-

sidered to be merely a set of category definitions

accompanied by a form for recording interactions*

Actually, the Instrument consists of a h\iman being who

is attempting to use the categories and recording

form in recording the interaction which he observes#

When considered in this manner it becomes apparent

that a very important part of the Instrument is
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represented by the Individual who fxmctions as the

observer* This being the case, careful design of the

written portion of the Instrument is not by any means

sufficient* It was believed that a satisfactory tryout

could be expected only if the individuals who were to

use the written portion of the Instrument were

adequately trained in its use* In short, preparation

for the collection of data was thought to require

careful training and calibration of the human part of

the Instrument* Consequently, the training program

came to be seen as a very important part of the overall

experiment*

The following sections have been written in the

form of a log and constitute a somewhat detailed

summary of the five training sessions which were con-

ducted for the six students who were selected from the

Sociology Group for training as observers* The reader

will note in these sections a change in the style of

writing from that which has been followed in other

portions of this thesis* Although such a change is

not ordinarily considered to be desirable, it was

believed to be quite essential in the present instance*

Training session number one (Monday) *— This was

the first time that the six students who had been

selected for observer training were brought together*
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At the time this meeting began they had no conception

of vhat they would be asked to do, I had not spent a

great deal of time in planning for this initial session

both because I had been busy with other things and

because I had not yet become properly impressed by the

difficulties which would be presented by a training

program such as I was attempting,

I started the meeting off with the six students

sitting at the front row of desks and myself sitting

on the table at the front of the room. In short, as

far as physical setup' was concerned, this was a

rather typical pupiL-teacher relationship, although

perhaps slightly less formal than the ordinary class-

room, My manner of presenting the material also

followed the typical lecture pattern rather closely.

In brief, I told them that they had been selected

to act as observers for the forthcoming experiment on

other groups from the Sociology class and that their

task during the remainder of the present week was to

learn how to be observers. Then I gave a very short

summary of vihat an observer's duties are and ended up

by requesting that they study the Manual for Observers

carefully that night and that they meet with me on the

following day. Since there was no time on Tuesday

when all six could meet, it was agreed that five of
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them should meet with me at nine o’clock the next

morning and that the remaining member should meet with

me at ten o’clock.

It wasn’t until I began to reflect on this session

that I started to worry. I suddenly realized that the

experiment would almost certainly fall unless I could

find some way to involve these students in the observer

training program. As I saw it, this involvement was

necessary for two reasons. The first, and by far the

most important, of these reasons was the fact that

there could be no realistic hope for a creditable job

of data collection unless the observers were highly

motivated and really wanted to do this kind of a job,

since good data collection would require both careful

study during the training week and concentrated

application to the actual recording of data during the

following week. A second reason was the fact that

these students would in all likelihood be asked to

devote more energy and time to this project than most

of the other members of the Sociology class would find

it necessary to devote to the preparation of the paper

from which these students had been excused. Although

I had not structured at this first session the number

of times I waited the group to meet, my thought had
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been that it should probably meet for three one hour

periods during the week.

No obvious solution to this problem occurred to me

immediately, but the more I thought of the matter the

more I became convinced that traditional teaching

procedures definitely were not the answer. How, then,

could it be done in such a way as to get these students

strongly involved in the process? It seemed to me

that the only way this could be done was to find a

method by which they could be induced to accept this

project as being theirs as well as mine. At this

point I began to wonder whether a group approach to

the problem might not offer the best method of attack.

Further thought made this idea appear even more

appealing. Consequently, I decided to attempt on the

following day to get the students to accept the training

period as a cooperative group project in which we as a

group rather than I as an individual would assume the

responsibility for training ourselves as observers. If

this worked, and that was a big not only would the

training be accomplished but along with it would come

the high degree of involvement on the part of the

students which seemed so essential.

Training session number two (Tuesday) .— I started

this session off in the same manner that I had begun
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Monday’s training session (sitting on the table at the

front of the room and with the rest of the group sitting

at the front row of desks)* But the first thing I did

was to say that in thinking about the observer training

program the night before, it had seemed to me that the

best way for them to get something worthwhile out of

this would be to make this an experience in group

functioning* I also tossed out the thought that since

we were talking about and dealing with Group Dynamics

perhaps we ought to prove that we believed in what we

were talking about by attempting to put it into action.

All in the group seemed to approve of this*

Then I went into a short discussion of how I thought

we might structure our group and in this made the

fo llowing s ugge s tions t

(1) that we attempt to become a democratic group
and that our group goal be to train ourselves
to be effective observers in the most
efficient manner which we as a group could
devise;

(2) that we plan all future meetings as a co-
operative group project;

(3) that we recognize and accept the fact that we
would make mistakes but that we try to learn
by our mistakes;

(4) that we attempt to build a permissive
atmosphere in the group;

(5) that we evaluate and criticize group process
and progress whenever it seemed necessary;
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(6) that we attempt to direct criticism at ideas
or activities and not at persons; and

(7) that we treat each suggestion as if it had
been brought up by the group as a whole
rather than by any one individual.

I also mentioned at this time that I would ask each

member of the group to give me in writing his reaction

to the training program. In closing my remarks I said,

”Now I'm going to climb down off the pedestal, and I'd

like to suggest that we all sit around the table up

here.” The group agreed and moved to the table, and in

the moving process I was careful to place myself at the

side rather than at the head of the table.

After we were all seated at the table I said, "How

do you think we ought to proceed this morning?" That

seemed to stun them for a moment (I guess they didn't

think that I had meant what I said before we gathered

around the table). So, after waiting a moment, I said,

"I thought maybe we might wai t to spend some time at

first going over any questions that came to your minds

in reading the Manual over.” The group seemed to agree

that this was a good idea, and "C” took the ball by

suggesting that we spend some time going over the

categories. All agreed that this was important, and

we decided to proceed directly with this since no other

questions seemed to be in their minds at the moment.
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Several times diiring the discussion there occurred

the ”what are you going to do?” type of question, and

in each case I pointed out that we had agreed to make

these group decisions. There was also a tendency to

address most of the comments directly to me, but this

tendency gradually lessened as I kept throwing the ball

back to them. I also had the feeling that the group

was becoming more and more involved in the situation

as time went on.

At seven minutes before the hour I mentioned the

time and asked what they wanted to do at the next

meeting. A lively and productive discussion ensued,

and the group finally agreed that it would like to

observe a ”live” discussion and then rehash it. This,

of course, was pleasing to me. There was also a

suggestion from ”G” that we might need more time than

we had planned in order to do a satisfactory job of

training ourselves. I had the feeling that the group

was beginning to think in terms of meeting every day

in the week, although I had not proposed or expected

this.

In general, I was very happy about the results of

this meeting. Not only had definite progress,

contentwlse, been made, but also I believed that the

group was well on the road to becoming deeply involved

Boston Untvor'.ity

School of Education
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in the training process.

Training session number three (Wednesday) .— Today

the group met its first crisis. The instructor of the

Sociology class forgot to announce at the morning class

that the remaining six of the original group of twelve

students were to report for this afternoon* s session.

Consequently, we found ourselves with no discussion

group to observe.

Our group straggled in one by one, and the first

four to arrive launched off into a discussion of the

ball game. Meanwhile, I sat on the window ledge and

listened. Even after everyone had arrived, the

conversation a bout the ball game continued, and I

decided to wait for a pause in the conversation.

Finally the pause came, and I said something to this

effect. ’*We’re in a tough spot today because Mr. ”X^

forgot to announce this morning that the other six

were expected to be here today; so we have no dis-

cussion group to vrork with. Now, what do you want to

do about it?"

The response to this question was a silence--

everyone smiled and looked at everyone else; yet there

was definitely a feeling of tension in the air. I

felt that their attitude was, "Well, what are you

going to do now?" (and frankly, I didn't know n^self).



"

.':fteyo*:q ;qTlf ' nl

t( - "-•'J, 1 - . I u-ii

':o''ioctc,. ,.l o. ’’-•'tyi cc ciXid’

‘. j v>>! r;:. :: ....'i .
‘

c. /i;. i «j?i . / <• ir.looC-'.

^ y. ’
'.^.C‘i -ic :I. ;_..'I.:.le..iw:. is:i^ vlxiiiU

.> ';??>• .: ' ,'u a-^’-e i xU 2liiJ 'io‘* '•- .'-j. -v:cr'.v ty
. :ii' :2

ii'jl fizAjo’ZLij cr? :
’

‘ iiovlwt: br.>-‘0‘A e " ^ 'r^IJ::tiLfpesizoC

. n do ct q;'c-‘x\'

c I'lJi'i t. iiA iii. . /v
7'"-

lOx’^j.jo.- ’ b a 07*.' :'• r oxit^ .. c.vi:-r^^5 3d a o'i.

J L’’-'' -_*1j.’‘- G;1J i,0 dO-C; j. x . ^ .'i , - XX-^jd

ci-
5,

vl'.iyi '

DP,.. t.TO/A-rVu ^jd": \ iixvo .;iGnodoxX

^ f -.r:s u.p: .id duco x. :7>IdOR7Gvnoo

i -i-v' t\J. p'^ - ‘lo*’- d?~ / O’* i.obloso

:=x ;*o i.‘. u. . oi.uo ^ ucjjpc o.od vXXotLl'^

"11”
. /••!>c- doqr 4?-'o; . ri.'. 3 v.’"

. ,.'lh

.:1a *ic?xiJo ci::: d -.ld ..aJ ;t'u n: alriJ ’boinn iicj oc

- -} on rjv'.:;i i.i'. .- ; ,£jiod e*iorl oci 1 -.-d o -'q/.-

od da.iv; ouv; ol ^ -.ol . .j 1 'r jl‘i „:r . ;:c--!ir.aj;o

’’vdl ;a:<.ia ob

>X '.ft a ft:?v7 pri.^zA'j j oxiid od seaoqftO'; u.-'

do; ;jo.wO er:v. / :.wVr dj- ; o>ti oX 'onx? bel.'o: - or: ..,,'XfVu

. t , -o ai iicx3*:c>7 Iv ji x-Xofti *. ...xlor

i.v G-xx? c-a I .'.a'..’” - rsw joudir dx» ad rid dX*-'!

. ( X ^
••; -ir

'

; ’ -jXw . .xaao*:l "
: . '.a o;.. od ’’aXo^



53

Then I went around the group, calling each by name

and asking him if he had any suggestions. Although

everyone responded, no concrete suggestions were

elicited. Peeling that it would be unwise to push this

any farther, I said, ’’V/ell, one thing we might do

would be to make a discussion group out of ourselves

and record the discussion. Then we could play it back

and use the playback for training,”

”D” said, ’’Well, what would you like to have us

do? What do you think would be most worthwhile?” At

this others nodded assent.

But I threw it right back to them by saying,

”That*s for the group to decide, ViThat do you think

would be most worthwhile?”

”C” said, ”We’d better decide on something because

time's a-was ting,”

Consequently, I became somewhat more directive and

asked, ”How many of you think that making a discussion

group out of ourselves would be a good idea?” To this

I got no response at all; and so I said, ’’All right,

then, how many are opposed to the idea?”

”G” replied, ”I 'm neutral,

”

Then ”P” said, "Why don’t we split our group in

half and have half of the group discuss while the other

half observes? Then we could shift later on and do it
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the other way around*”

I thought this was a slick idea and said so. Then

I said, ”What do the rest of you think about that?”

There seemed to b e a rather neutral agreement that this

was as good an idea as any. So I took the bull by the

horns and said, ”0.K. let’s have three of you plus

myself discuss the Case Study for fifteen minutes and

the other three observe, then switch positions for

another fifteen minute period. I’ll participate in

both halves of the discussion.” I proceeded to the

table, and three of the group followed, while the other

three sat in the front row as observers.

Amazingly enough, (or at least it was amazing to

me) the discussion started off with a bang and was, I

thought, throughout the entire half hour a lively and

TO rthwhile discussion. Even the break at the end of

fifteen minutes and the change in discussants at that

time was not nearly as disruptive as might have been

expected.

At the end of the ha]_T hour I said, ”0.K. , let’s

all get around the table.” And when they were all

seated at the table, I said, ”V<hat were you people

feeling during the first ten minutes this afternoon?”

”C” said, ”Do you mean before we sat down to

discuss?”
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And I said, ”Yes,” Then there was an embarassed

silence while I waited for somebody to respond.

Finally, when nobody did respond, I said, "Well, let

me tell you ±iat I was feeling and see if you agree.

I had the feeling that you were all pretty unhappy

about the situation and that you were feeling pretty

negative. Am I right?"

I could see the faces light up a bit at this, and

people began looking around at one another again. But

since no one volunteered an answer immediately, I

continued by saying, "I suppose you were thinking, "why

doesn*t this weak sister make a decision and get going

instead of throwing it back to us and wasting time?',

but that's just vhat I didn't wait to do."

By this time there were broad smiles around the

group, ai d a lot of the tension seemed gone. "G" said,

"Well, I wasn't mad but just disappointed. I'd been

looking forward to observing another group since

yesterday morning. And I said to myself this morning

at the end of class, 'I'll bet there won't be any

discussion group this afternoon', and there wasn't."

"C" said, "I don't think we were feeling so

negative but just disappointed."

And "D" said, "Yes, the thing I was thinking about

was that this was your experiment, and I wanted to do
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what would be best for you." Others nodded agreement.

I said, "Well, fellows, let me tell you how I feel

about this. This is an experiment for me; it’s my

first crack at trying to put the stuff I’ve been arm-

chair philosophizing about into practice, and as far

as I’m concerned, this is as important a part of the

experiment as the actual observing we’re going to do.

Let’s admit that we’re going to make mistakes, but

when we do run into trouble, let’s talk it over. The

important thing as I see it is that we say #iat we are

really thinking and feeling; and once we all know what

each of us is thinking we can sit down and come to a

decision as to what to do next."

"D" said, "I think we’re all glad to know how

you feel a bout it; that makes it easier." At this,

all nodded assent.

”p” said, "I think we got something worthwhile out

of today anyway." Others nodded agreement to this and

looked pretty happy about the iflhole thing.

Then someone said, "One thing that bothered me

in observing v;as deciding what was an interaction unit.

- - -." And we went on from there to discuss inter-

action units, need for speed in observing, and the

classification of interactions as Task, Group, or

Individual functions before trying to decide on the
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actual category into which the participations fell.

At the end of the hour I got them to consider what

they wanted to do next. We agreed that on the following

day we would go over the recording which we had made

and discuss categories together* The meeting for

Thursday was set for nine o’clock in the morning for

five of the group and ten o’clock for "H” as on

Tuesday* We also a greed that on Friday we would try

again to observe another group in action*

It was my feeling at the end of this meeting that

this was probably in many respects the most important

meeting we would have. We had hit a tough snag but

had made it over the hump all right* As it turned out,

the group unity was unquestionably improved and a more

permissive atmosphere established*

Training session number four (Thursday) *— On the

whole, things went very smoothly this morning* I took

over for the first few minutes to talk about some

details relative to the actual collection of data which

would be carried on the follov/ing week* These points

were

:

(1) that I would write up directions to be read
to the discussion groups;

(2) that I would prepare an observer check sheet;
and

(3) that I would like to have them indicate on the
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Preliminary Data Sheet who was acting as
recorder in the discussion group by putting
an asterisk beside his name.

V/e also decided that we vrould allow each discussion

group forty-five minutes to discuss the Case Study and

that we would divide this period into four 10 minute

observation periods vsi th a five minute break between

the second and third observation period.

Then we proceeded to play back bit by bit the

recording of our Wednesday’s discussion and to talk

over the classification of each participation. However,

we took so much time talking about some of the

participations whose classification seemed a bit

dubious that we didn’t actually cover too much of the

recording.

I definitely felt that we made progress but also

felt that the time limit of one hour was very frustrating.

It seemed as thou^ we were right in the middle of

things when the hour was up. When I remarked that it

was ten o’clock, everyone seemed amazed that the time

had gone so quickly.

Before we broke up, we agreed to meet on Friday

at either three or four o’clock depending on which of

these times would fit the schedules of the other six

who were to act as the discussion group. ”D" indicated

that he would be unable to be present on Friday.
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Training session number five (Fridgy ) »-•» Today we

did have our "live” discussion group (the otJne r six

students from the original group of twelve). I gave

them a borrowed problem which was concerned with

cheating in college, and their general reaction was

that they didn*t like the problem much. At any rate,

what ever the reason, they did do a rather poor job

in their discussion. The members of the training

group observed just as if it were one of the regular

discussions which were to come the following week and

used the four 10 minute periods with a five minute

break in the middle as we had agreed to do.

After the discussion was over and the other six

had left, we sat down to talk it over a bit. I

immediately had the feeling that the atmosphere was

really warm aid friendly and that we had mai aged to

build up a bond of understanding even in this short

time. There was no evidence of negative feelings, and

as far as I could tell we each brought up for discussion

the things that had puzzled us during the observation

of the group.

When we seemed to be pretty well talked out on

that subject, I said that I would very much like to

get from them the following week a commentary on this

week of training. This was not to be a corrposition



e>w ^ ab o'! ** - •
~M

m

u ; >. /I\ ;iixjr go nIi?*xT

’*aicr uuo ;• rroJrcrj'r.y IL n. ro ev*i.! liiXi

sVBj; I . ( V’lew

S

o qi/c \ l*i o e»r{;l t^on .an o t>L ,> s

g.U v ;jvg‘ioorroo ejw irio icf foovfo'i'icci . ju aiari(t

aa\7 rroi Joar(«i. I^^yneg' ilti-.rcj r^gB « o8e»Xioo xii ,3r.ixti!eA:o

VIJK sJ-A , 'f-Oif-T' fseXd oiq sgj- fcijiii i'rcb.tb \0;l^ X/jn'd-

dc\ -looq b ob bib *^e.i *
' iajc'jl -ifxd iaJw

fjrld "lo u'ledadi.T uilT .nr: '. 2 3i.fosxb ni

•isiirje*! 6ild, io ©no tjne-.v Xi 11 sa d'sif?. bavibedo quoi^^

bn.3 X raw , .n.twoIJ.o'i erlX ©xi.co ©new dox/(.'. snoiaai/oelb

o^unliT. ovXl fi dcisi abolne'; edgnlin 01 tuo'i erfx beag-

.^b oJ beengjii bsn ev bb oXbbln: ari^ [ti. 'AEO'id

xIe noriXo erid bfre navo bbw nol8B;aoExb ©'iX neXlA

I .ctlcJ B nevo dl od r;?7ob d ;>3 ew b^ri

8BW enerir.aomdB arid dB-id ^gllsa^. ©rfd bBii scIodBlbeirxiix

od b'o^B'jCBin' .5x31. ©v/ Xsxid bna \I5nslnl b m /a*iBw

dnojris aid.- neve ^inxbi28d3*iebiiA; I0 bnoci b qg bXli/d

biiB tv^frXIael ©vldBgon lo eonobXv© on 2BW cnauT . irxid

noXesgoExb no'^ qg dri^joand rises er; lied ' Xuoo X ©b ibx rb
I

noXdBvneadv:) eild grlngr' ar bt^Is^gq bB.d derU 3":fridd edd
,• I .

• '
. Oifd lo

no duo baAXBd XXo’A' vddonq ad od bewseE ew iiQxi'N

od oiv.L'. ;icgin \;nov blnow I dB.id aiBs I ^doef^dga d.^srid

2xiid no vn.^dnoirar.os b 'i^oovy ‘>'iXwoIxo'i end nend Mcn'i

no.tdi8ocmioa- a od od don 3Bw giilT .gnXrilBnd lo dasw



but just a half peige or so telling me what they liked

and what they disliked about the five sessions. I

asked them not to sign their names to their coramentarie

Then I said, "And I'm very much open to any comments

that you might like to make now along this line.”

”C” started the ball rolling by saying that he

thought he had gotten a lot out of our five sessions

aa d that he hoped to use the Instrument on his Sunday

evening discussion group. He also said that he would

like very much to learn more about the field of Group

Dynamics and wondered if there was any reading material

available on the subject. I suggested some sources of

reading material.

”G” said that he hadn’t regretted the time spent

a bit which, he said, was unusual for him. But he also

said that he didn't feel that he knew enough yet about

the Instrument or about the Field.

”F” said that he hadn't been at all enthused about

the prospect of observer training on Monday afternoon

but that later on he came to feel that he was learning

something very worthwhile. He mentioned that he had

compared some discussions at the School of Education

during the past week with those he had participated in

in our groups and thought the School of Education

discussions were pretty poor in comparison. He also
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thought that the use of the Instrument might do a lot

to help the School of Education discussions.

and "E” said very little during this dis-

cussion, but I had the feeling that they too were well

satisfied with the week.

I then asked if I might tell them what I had been

feeling, and they all s eemed anxious to know--

particularly who seemed today and has seemed

throughout to want very much to be helpful. Consequently,

I reviewed rather quickly the things which I had thought

and felt during this week (this is not included here

since it is contained in the records of previous

meetings). But beyond this chronological summary of

my reactions I went on to say that my feeling about

the five training sessions as a whole was that of

being very thrilled and that it v/as to me an experience

which I would have hated to miss. Furthermore, I said

that I was more than ever convinced that there was real

value to be gained from study and experimentation in

the field of Group Dynamics. Lastly, I pointed out

that I had constantly felt the pressure of time during

the training sessions and that it had always seemed

that we were just getting under way when the time was

up. In this regard, I mentioned that the time pressure

had forced me to push things along quite often when I
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would not otherwise have done so and expressed my belief

that this had been a negative influence on group growth.

Here the meeting ended- two hours rather than the

one, for which the meeting had been scheduled, having

elapsed. I think that we were all a bit reluctant to

admit that our last meeting was over.

Evaluation of the
Group Training Program

It would seem that there are two criteria by which

the success of the group training program might be

evaluated: (1) the degree to which the student observers

became involved in the experiment as a result of the

training program; and (2) the degree of proficiency in

interaction observation and recording which they

attained.

With respect to the degree to \Nhich the students

became involved in the experiment and also with respect

to the efficiency of group functioning wnich was

attained over this short period of time, it would seem

that the training period was a definite success. This

conclusion is based not only on the writer’s own

personal opinion but also upon the opinions which were

expressed by the six observers, both orally and in

writing, at the end of the training period. There

would seem to be good reason to believe that the
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expressions of opinion which were received from the

students were sincere inasmuch as the method by which

the written opinions were obtained appears to have

assured the possibility of frank expression without

any fear of retaliation.

Copies of the written opinions which were submitted

by the students have been included in the Appendix. In

addition, the source of each opinion has been indicated

because, without exception, the students chose to sign

their names.

With respect to the proficiency which the group

members attained in the art of interaction observation

during the training period, there is unquestionably

much to be desired. However, looking first at the

positive side of the ledger, it seems likely in

retrospect that the group approach to training served

a very useful function in addition to those which have

already been mentioned. This function was that of

giving the trainees valuable experience as members of

a group in action. It is the writer’s present belief

that at least some experience as a group member in a

democratic group atmosphere is essential to preparation

for the duties of an interaction observer. Such

experience seems to have the effect of increasing the

accuracy with which the observer senses the situations
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which develop within a discussion group* Experience as

a group member would appear to be particularly valuable

if obtained in a group which attempts to view its

functioning objectively and to continually improve its

efficiency.

Undoubtedly the efficiency of the training could

be Improved with a second trial, but probably the most

serious handicap faced was the severe shortage of time.

This rigid time schedule was imposed both by the heavy

class curriculums which the students were carrying and

by the need to confine the training period to a single

week. The latter of these two restrictions was

necessitated by the fact that the training week was

also the next to the last week of the school term.

Although these severe time limitations were regrettable,

they were also unavoidable.

Training an Additional Observer

The reader may have noted that although a decision

had been made to have observers work in pairs during

the data collection, an odd rather than an even number

of persons were included in the observer training

group. This was not the result of an oversight. Rather,

it grew out of a decision, made prior to the selection

of the six observers from the Sociology group, to
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Include as one of the observers in the data collection

a graduate student in the Boston University College of

Liberal Arts who had indicated a desire to participate

in the experiment. This student (who has been

designated as in Table 1) was unable to attend the

observer training sessions which were carried on with

the Sociology group. Consequently, it was necessary

to provide individual traming for him.

The training of this observer, unfortunately, was

not as carefully planned nor as well carried out as

the group training experiment. There were probably

two main reasons for this: (i) the time demands on the

writer during the training period were extremely heavy;

and (2) this observer was a volunteer and as such did

not receive any school credit or other compensation

for the time invested other than whatever satisfaction

he personally gained from the work. Consequently, the

writer felt reticent about making heavy time demands.

An additional difficulty, which would at first seem

to have been an advantage, was the fact that ”B", who

had an exceptionally keen mind, picked up the

fundamentals of observing v/ith amazing rapidity. In

fact, he seemed to gein proficiency so quickly that

the writer was early lulled into a feeling that there

was little need for further training. Because of this
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false sense of security, in addition to the other

reasons mentioned above, the only experience in the

66

actual observation process iflhich was given to

was that of recording interactions from a playback of

a wire recording which had been made of one of the

preliminary discussion groups.

The results of the data collection give a rather

strong indication that "B”*s training was inadequate.

Unquestionably, a good part of the difficulty lay in

the factors which have already been discussed in the

proceeding paragraph. However, an additional factor

which in retrospect would seem to have had a definite

effect on his proficiency is the fact that he did not

receive his training as a part of a group of trainees.

Consequently, he did not have an opportunity to gain

a sensitivity to group process, as did the other

trainees, by actually working in a group.

It is also important to recognize that whatever

involvement ”B” felt in the experiment was almost

entirely a result of personal curiosity and perhaps

an acconpanylng desire to learn, since, as previously

noted, he received no scholastic credit for the work

and furthermore was not subjected to the group stimulus

to involvement. Hence, he undoubtedly did not attain

the same degree of Involvement as that attained by the
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other trainees, and as a result of this he did not devote

himself as intensively as did the others to the training

program.

Such differences as existed between ”B"’s skill

and that of the other interaction observers would seem

to be quite adequately accounted for by the above.

Suggestions for the Improvement
of Observer Training

The two training programs attempted in the present

experiment have led the writer to conclude, at least

tentatively, that there are a number of distinct

advantages to be realized through a group approach to

observer training. These advantages have been named

and discussed in previous paragraphs and will not be

repeated here. However, it would seem appropriate in

closing this section to propose several suggestions

relative to the method of conducting a group observer

training program which might be helpful to future

attempts to provide training of this type.

The most obvious and perhaps also the most important

recommendation is simply that the trainer plan to

provide a more liberal time schedule for the training.

It is the writer *s belief that a period of perhaps

twice the length used in this experiment (or a total

of twelve hours) and preferably allowing for two hour
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rather than one hour meetings would prove to be much

more satisfactory, A second suggestion, which could

be carried out only if the first requirement of time

were met, is that a great deal more practice in

observing actual discussion groups be made available

to the trainees. This use of practice observation as

a training technique, however, would probably have

rather small value unless time were provided immediately

after each discussion for a comparison of the Interaction

records taken by the various observers and an attempt

made to find the causes for differences of opinion

which were thus revealed. Here an actual recording

of the discussion could also be extremely helpful,

since sections of the discussion or if necessary the

entire discussion could be played back and used as a

basis for defining precisely the points upon which

the observers do not agree.

Both of these latter suggestions (the provision

of time to talk over each discussion after it is over

and the use of a recording as an aid to this) stem from

the writer's belief that once the basic definitions

relative to the Instrument have been learned by the

trainees, the most worthwhile and efficient learning

experience which can be provided is that of finding

where the trainees differ with one another and with
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the trainer on the recording of participations. These

disagreements should be followed in order that the

reasons for the differences may be established and a

common agreement reached relative to the recording of

similar Interaction in the future.

Procedure Followed in the
Collection of Data

There would seem to be little purpose in attempting

to record here in minute detail the routine followed

by the observers and discussion groups during the

actual collection of data. However, the more important

aspects of the process of data collection will be

discussed in the following paragraphs.

It has been previously noted that the need to

obtain a reliability check on the Instrument

necessitated the assignment of observers to discussions

in pairs. This need was met by assigning each

observer to a team composed of himself and one other

person and by then assigning one of these observer

teams to each discussion. No attempt was made during

the data collection to rotate the assignment of

observers to the various teams because other curriculum

demands on the observers made this impossible.

The discussion groups on vihich the interaction

data was collected consisted entirely of volunteers
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from the Sociology class from which the six imder-

graduate observers had been drawn. Because partici-

pation in these groups was entirely voluntary, it

was found necessary to make two concessions in the

original plan. The first of these concessions was

the acceptance of a number fewer than six members for

several of the discussion groups, although a quota of

six members had originally been set. The second

concession was to allow several students to partici-

pate in a second discussion group which in turn

necessitated the use of a different discussion problem

for the two discussion groups in which previous

participants were present. Case Study Number Two

was used to meet this need.

Each observer team was given full responsibility

for handling the discussion groups to which it was

assigned. In the writer's opinion this seemed

essential because the observer training had been

carried on as a group project. However, the manner

in which the groups were to be handled was actually

quite well s tructured for the observers, since

instructions both to the observers and to the groups

as well as copies of the case study to be used were

supplied to all observer teams. All instructions

were standard throughout the period of data collection.
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The following is a brief summary of the procedure

used in handling a discussion group. Prior to the time

for the discussion, the observer team arranged the

classroom to suit its needs and the needs of the

discussion group* As members of the discussion group

arrived, they were requested to seat themselves

around the discussion t able • At five minutes after

the hour, the class was begun by one of the observers

who read aloud the Instructions to the Group* Vilhile

these instructions were being read, a copy of the

Preliminary Data Sheet ^ was passed around the

discussion table in order to obtain a record of the

seating arrangement of the members as well as to

secure a record of attendance* It should be noted

here that in the Instructions to the Group an

additional stimulus to produce a good discussion was

given to the group by a statement to the effect

that a grade would be recorded for each member of

the discussion group and would be based on the outcome

of the group’s thinking as a group and upon the partici

pations made by each member during the discussion*

After the Instructions to the Group were read.

See page 9 of the Manual for Observers, Appendix A
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the group members were given the opportunity to ask

any questions which they desired; and following this,

6Ln observer gave each member of the group a copy of

the case study which was to be discussed. This case

study was read aloud by the observer while the group

members followed the reading on their copies of the

problem. Again at the end of this reading the group

was given an opportunity to ask questions. When these

questions had been answered, one of the observers laid

upon the discussion table a blank sheet of paper upon

which the group was to record its conclusions and

recommendations together with the reasons which it

proposed to support them. This method of providing

the group with a sheet upon which the results of its

labor (contentwise ) were to be recorded was used in

order to make it necessary for the group to make a

decision not only as to what should be recorded but also

as to who should do the recording.

At this point the group was instructed to begin

its discussion, and the observers turned to the task

of interaction recording. No interruptions in the

discussion were ordinarily made by the observers ex-

cept to advise the group members once or twice during

the period of the time remaining for the discussion

of the problem. But at the end of 45 minutes the
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group was advised that the interaction recording had

been completed and that it was free to disband at will.

On several occasions discussion groups became so

engrossed in the problem that they were loathe to stop

at the end of the period. However, class schedules

ordinarily made it impossible for these groups to

continue their discussions.

Summary

In summary, it ?ould seem that the present

experiment can be considered to have been composed of

three separate phases: (1) the preparation of the

written materials; (2) the observer training program;

and (3) the collection of data. Any attempt to

determine which of these phases was in reality the

most Important would appear to bo fruitless because

all were essential and all presented real difficulties

of one kind or another.

The primary purpose of this thesis, as it has

been defined in Chapter I, was that of developing

the Instrument; and this portion of the work

unquestionably required the greatest expenditure of

time. However, in terms of personal learning content

the writer would tend to favor the experience gained

in the observer training program.
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The data collection, as previously mentioned, was

made on Tar too small a scale to produce conclusive

results* Its primary function would seem to have been

that of providing a rough measure of the practicability

of the Instrument and of paving the way for future

Investigations by providing a basis for certain

hypotheses concerning the Instrument and its use. The

actual results of the data collection are presented

and discussed in the following chapter*
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CHAPTER IV

AIMALYSIS OF DATA

Validity and Reliability of the Instrument

Defining validity and reliability ^ -- For an instru-

ment of this type, the question of validity would seem

to require somewhat different treatment than is required

in dealing with the ordinary testing instrument. To

ask if the instrument is valid, is, of course, to ask

if it measures what it purports to measure. In the

present case, the Instrument purports to provide a

means for classifying and recording discussion inter-

action. To prove that this purpose is actually met

satisfactorily by the present Instrument is extremely

difficult. However, if the observer is considered to

be a part of the Instrument used in recording inter-

action, then a rough measure of validity can be obtained

by comparing the interaction records obtained by the

two observers. This means of measuring reliability can

be justified only insofar as two observers recording the

same discussion can be considered to be two independent

instruments attempting to measure the same thing.

-75-
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A careful scrutiny of the basis for measuring

validity which has been outlined above immediately

suggests that this may also be a basis for measuring

the reliability of the Instrument, since reliability

c£in be nothing more than a measure of the degree to

which the interaction records of two or more people

using the Instrument on the same discussion are found

to agree. The conclusion to be drawn from this, then,

would seem to be that for the purposes of this

experiment the measurement of validity and reliability

are one and the same thing.

Choice of method for measuring reliability,— As

mentioned in Chapter Four, the method chosen for

securing a reliability check was that of using a

team of two interaction observers for each discussion

group. Before proceeding to a discussion of the

method by ih ich the observer records were used to

obtain a measure of reliability, it would seem wise

to discuss briefly the factors which were considered

to be of importance in determining what this method

should be.

It is important to recognize that any measure of

reliability which is obtained by comparing Interaction

records made by two observers is much more than a

measurement of the reliability of the instrument



'xoTt io Iulv‘i/jo A

';^LozBLt--i-.i.ii vv'O^ji •j^iiiljuc .itjod aiia ^ciilw

3:-iiii/.tssr. I. -.I ciliiBd B fj(J \,&iri d£i;!r ejer-j^ira

vdilidBi t-on xB tdiianar-i^’BaX edit lo v^il 'ojaJXu^ ®>£i#

oX i„ e^iwejSiiir. a xiiido c'Xojd ad :l3o

elqc^q ="iau 'xo xo eb'i^ u3‘* uciJ oaibdai ailct rioiiiw

i>mjo*l e<xjj uol uiucelb erajae er:^ no cfxiof ©£i^ ;?uuRt;

iiiOxiJ t aJbxid Gf.on'i nH rf'ir. txi o4^ riolsxiJ.ouoo siiT .©o-x^ xj oct

airio lo oeoo/xi/q ouJ lol jBiid . ed oo niooR bljjow

'^dllidBlXe-i brxti YdiolXx>v 'lo diiOirie'i;ieBein axi^ d’n8j3iJfcT;6qx9

.^rrlrlJ emae arid bna ono &rca

"

"

» ..dXIxdiSl I.- i »xol bodden j.c eolodO

io1 fiaaodo boiideiir acLt ladqBriO nl boiicldnsii:

B an lo dBcfe^ a^w ilidBilo*! b ^nl-iooea

nolaeifoelb ilciAo *iol a*so’/^. edo uoXiosafidnl owd io ^rjBOu

Sold lo nciagiioeXfj b od snlbsooo'iq e'lolati .qxvO^

oj b&ai/ <^'zei7 at'iooo''^ 'lovTeedo end xioim ^ci bodCtm

ealw me j :: blucw dJt
t_ ^Jlbldallen lo G-iuaBatn b nladdo

bo*i©Wsnro ©»iu-w a'oixfv/ BiodoBl ;jrid aauoelb od

Loifjem ai.id dsidw ^nln lei'll? dot' nx ecaBd*ioqn;l lo &cf od

. ec b Usodie

lo JBx:d.' gs.tftjiqoe'X ox dasdicqa*! ei dl

ncidoB‘iBdni ni-tt^iTiUco ^o' oeniBdrlo sJt dolrl'-y \d IXxdjslIe/i

6'G;oa. .iuis:z ax s'xr'riBado Ovtd vX ebBiu afo^ioc sa

drtoGLtf'ijiir.x ex/d lo xdXXxdBlXo'i arid lo dnsixis'xusi- out



77

itself* It is also a measure of the ability of the

observers and of the adequacy of their training; and

in addition it is affected by the mental set of each

observer at the time of the actual discussion* Nor

can the physical conditions surrounding the discussion

be lightly dismissed* Such things as external noise

level, room temperature, and time of day, as well as

many other items of this nature all have a definite

effect on the performance of the observers as well as

upon the performance of the group* It is not feasible

to attempt to enumerate all of the possible factors

affecting the degree of agreement between two

observers. But perhaps a sufficient number have

been mentioned to establish the fact that any measure

of reliability vdiich is obtained is more than a

sinple measure of the reliability of the Instrument.

Recognition of the situation described above as

well as a recognition of the inadequacies of the

present experiment led the writer to the belief that

a complex statistical treatment of the data was not

justified. Consequently, the following method was

chosen to obtain and present a somewhat crude measure

of the reliability attained in the experiment.

For each discussion a tabulation was made by

categories of the total number of interactions in each
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category which were recorded by each of the two

observers. From this tabulation a ranking of the nine

categories was made for each observer. This ranking

was based on the number of interactions recorded in

each category, the category having the largest number

of interactions ranking first, that containing the

next largest number ranking second, and so on. Then

for each discussion a table was constructed to provide

the basis for a rank order correlation. No attempt was

made to give further statistical treatment to the data,

since it was felt that a correlation by inspection

technique would be the most satisfactory method of

presentation.

Table 2. Summary of Category Rankings for All
Discussions (Each of the numbered columns
represents the rankings for a single
discussion.

)

Letter identifies the observer whose rankings are
presented in the vertical column below the initial*
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Table 2 (concluded)

Category Rank

A B A B A B E F E P C D C D C D G H G H

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11)

#7 , , , 7 7 6 5 8 5 8 8 5 7 7 7 6 6 8 8 7 6 7 5

#8 , . . 7 7 6 5 4 8 5 6 8 8 3 6 7 7 6 5 3 4 9 9

#9 , . . 9 7 9 9 9 8 6 5 8 6 2 5 7 7 6 5 9 9 6 6

Reliability of Interaction recording by observer

teams . - - The category rankings for each discussion have

been grouped by observer teams and are presented in

table 2. On the whole, the correlations shown by the

various observer teams would seem encouraging. This is

not in any sense a measure of whether the observers

categorized the same participations in the same way,

but it is at least a rough measure of how well the

discussion profiles obtained by two observers would

tend to agree. It should be pointed out here, however,

that the rank order correlation will serve only as a

comparison of the relative heights of one observer’s

profile with those of the second observer’s profile.

Hence, a perfect rank order correlation does not insure

equal absolute heights of corresponding points on the

two profiles, and it is therefore not an indication

of the existence of identical profiles.
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Profiles of Group Interaction

Defining an interaction profile .— One method of

treating interaction data is the development of an

interaction profile for a discussion group. Such a

profile is merely a graph in which the percentage of

the total interactions falling in each category is

used as an ordinate and the categories themselves used

as an abscissa. Although a similar profile would be

obtai ned by using the number of participations per

category rather than the percentage of total partici-

pations per category as an ordinate, the use of the

latter makes possible the presentation of two or more

profiles on the same graph for the purpose of comparison

An Interaction profile has been constructed for

each of the discussion groups Included in the experi-

ment This computation was in all cases based on

the arithmetic mean of the two observer interaction

records. In order to facilitate comparison this data

has been drawn together both in Table 3 and in the

graph on the following page. An attempt has been made

to further simplify comparison in Figure 1 by using

a different color ink for each of the four observer

teams, thus allowing easy identification of the

profiles of each team.

V See Figure 1
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Table 3* Distribution of Total Member Participations
Among the Nine Categories

Per Cent of Total Participations

Category
A&B^ 'a&b A&B E&F E&F C&D C&D C&D G&H G&H

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11)

#1 . . • 12.1 7.6 6.4 8.4 14.5 13.9 11.4 9.0 5.7 5.8
#2 . . • 55.7 55.2 56.4 61.2 51.6 50.9 62.9 62.9 64.0 62.6
#5 . . • 8.0 16.0 13.9 8.9 14.1 7.5 5.4 14.0 11.7 13.9
#4 . . • 3.5 4.6 6.2 10.3 10.6 9.9 14.9 8.7 6.2 6.3
#5 . . • 3.1 1.0 2.1 1.9 1.3 0.5 0.0 2.0 1.2 2.6
#6 . . • 15.9 13.6 9.8 0.0 4.0 0.2 2.5 0.0 2.7 1.6
#7 . . # 0.7 1.0 1.9 0.5 2.6 1.1 1.9 0.0 2.0 3.0
#8 . . • 0.7 1.0 3.3 4.2 0.0 7.2 0.0 1.7 6.0 1.2
#9 . . « 0.3 0.0 0.0 4.7 1.3 8.8 0.0 1.7 0.5 3.0

Comparison of the interaction profiles for the

discussion groups ."- It is interesting to note the

striking similarity exhibited by the ten profiles

presented in figure 1. In all cases the number two

category (Elaborates) far exceeds the height of any

other category and is ecjial to or greater than the sum

of the percentages represented by all other categories.

It would seem to the writer that this apparent tendency

for the number two category to contain a considerably

larger number of participations than any other

category would in all likelihood be verified by

further research*

^ Identifies observer team.
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There is also rather clear evidence of a tendency

for all four Task categories to rank among the top five

categories with respect to recorded participations • A

computation of the average of the rankings accorded

each category shows that on the average the Task

categories rank as the top four categories. It is

difficult to conjecture whether this latter observation

would be proved or disproved by further experimentation.

Although marked variation is found among the

profiles in Figure 1, the most noticeable deviation

from the average is presented by the profiles developed

from the interaction records of ”A” and ”B" (blue lines

on the graph). Furthermore, this deviation is primarily

confined to categories number four and number six. A

check on the rank order correlation for this team and

on the original data submitted by the team brings to

light the existence of a considerable difference

between the number of interactions recorded by these

two observers in these two categories. ”A"*s record

shows a considerably greater number of participations

in category number four than in number six, and "B”’s

record shows the reverse of this. This would tend to

suggest a disagreement between these observers as to

the definition of the two categories, and in a final

conference between the observers such was found to be
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the case. There would seem to be little question but

that this particular difficulty was, at least to some

extent, a result of the inadequate training received

by "B” during the training period.

Since the basis for this deviation by the "A" and

"B” team has been quite well established, it would

seem justifiable to consider the general profile

presented by the interaction data of the other teams

to be a more valid indication of the general inter-

action pattern.

Hypotheses for future experimentation .-- It is

difficult to say whether or not a continuation of the

present experiment would have verified the profile

pattern established by these groups, but there would

seem to be at least some reason to believe that such

would be the case.

The lack of variation in the interaction patterns

of the two groups which dealt with the second case

study from the interaction patterns established by

the groups dealing with the first case study seem to

provide the basis for hypothesizing that even a shift

in topic, provided that the new topic in general

requires the same type of thinking by the group, tends

to have little effect on the profile. However, this

should be considered as nothing more than a very
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tentative kind of speculation*

Another very interesting field for speculation is

posed by a question as to what changes would occur in

the Interaction profile of a given discussion group if

it were followed from its initial meeting through a

series of meetings* Such a series of interaction

records would be particularly interesting if the group

were given training in group discussion techniques so

that the interaction records would be following the

group through its growth process*

It is the writer *s hypothesis that such a series

of interaction profiles would first show a pronounced

increase in the number of Individual and Group centered

participations and a decrease in the Task centered

contributions* But if this group were helped to grow

toward maturity by adequate leadership, the profile

would in all likelihood later tend to grow more and

more toward a concentration of participations in the

Task centered categories, the niimber of Group and

Individual centered participations becoming corre-

spondingly smaller. There would seem to be no basis

for an attempt to predict the degree of similarity or

dissimilarity which would be found to exist between the

initial profile of the group and a profile taken after

a reasonable degree of maturity had been attained by
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Interaction Profiles of Members
in One Discussion Group

In order to facilitate a discussion of further

possibilities for using the data which is collected by

an interaction record, this section will attempt to

present a brief analysis of the interaction data for

one of the discussion groups which participated in the

experiment

•

Validity of analysis .-- Before proceeding with this

analysis the writer wishes to point out that the single

discussion upon which this analysis is based does not

in reality provide an adequate basis for any definite

conclusions concerning individuals in the group. It

must be recognized that a single sampling of an

individual's behavior in a discussion group, no matter

how accurate it may be, is not a valid basis for any

generalizations concerning the Individual's behavior.

Many factors affect an individual's behavior in a

group, a few of these being the topic discussed, the

individual's relationships to others in the group,

and the physical and mental condition of the Individual

at the time of the discussion. One cai , then, expect

that an Individual's participation pattern will change

from discussion to discussion. However, it would also
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seem justifiable to assume that there may be certain

aspects of his participation which will remain rather

consistent and that such consistencies as these may in

fact be indications of the personality of the individual.

The following analysis is made only as a series

of hypotheses concerning individuals in the group on

the basis of a single very limited sample of their

behavior.

Participant number one .
i/„ The Interaction data

shows this person to have made a greater number of

participations during the discussion than any other

2/member.-^ This level of participation when broken

down into a series of foiu? ten minute periods also

shows him to have been one of the initial "live wires"

in the group, for during the initial ten minute period

in Thlch the group was attempting to get under way,

his participations were nearly at the same level as

he attained during the remaining three observation

periods.

Another rather interesting observation concerning

^ All interaction data pertaining to this discussion
has been included in the Appendix, but for the reader’s
convenience the specific data referred to in the
following sections is summarized in Tables 4 and 5.

^ See Table 4.
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this participant is that although in total number of

participations made he is nearly 19 per cent above the

mean for the group, he is 59 per cent above the average

for the group with respect to the number of partici-

pations which others directed to him.

There would seem to be little else of significance

in the record of his participations, since in terms of

percentage the distribution of his participations

among the nine categories runs very close to the group

norm. However, in summary there would seem to be

some indication in this interaction record that this

student tends to be an extrovert, since he is not only

the highest participator during the entire discussion

but also one of the two highest participators during

the initial ten minute period in which a very common

tendency is to wait for someone else to get the ball

rolling. He would also seem to have an ability to

center the attention of others on himself or his ideas

and therefore to become the object of a good many

participations on the part of other group members.

Participant number two .— With respect to the

total number of participations made, this student falls

at exactly the group mean. However, the distribution

of his participations over the four ten minute periods

is considerably different from that of participant
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number one •1/ During the initial ten minute period

this student participated only three times, while the

average for the group for this period was approximately

ten participations. It is interesting to note, however,

that two of these three participations were concerned

with organizing or evaluating the thinking of the

group, and only one was elaborative in nature.

Table 4, Summary of Participations Made and Received
by Members of Discussion Group Number Ten

Par-
ticipant

Participations Made
w (P,M.)

Part Rec ‘ d
(P.R.

)

Ratio
P.R./P.M.

P,l^ P,2 P,3 P,4 Total

(1) (2) (5) (4) (5) (6) (7) (8)

#1 . . . 14 17,5 16.5 16 64 46.5 0.73
#2 . . . 3,5 15,5 14.0 21 54 32 0.59
#3 , . . 10 9.5 12.5 14 46 28.5 0.62
#4 . . . 15.5 9.5 18 9.5 52 26.5 0.51

During the second and third periods his participation

jumped to slightly above the group average, and during

the final period he became the highest participant.

Clearly this shows tnat for one reason or another this

person became increasingly involved in the discussion

ST See Table 4.

a/ Period number one,

^ Participations.
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with the passage of time. In terms of the number of

participations directed to him, participant number two

was approximately at the group mean.

His profile^ shows him to be high in categories

number one, number four, and number eight (Organizes

Thinking, Evaluates Content, and Seeks Personal Gain)

but significantly higher in the former two than in the

latter. He is also the lowest participant in category

nimber two (Elaborates), From this profile, there

would seem to be an indication that this student’s

pattern of thinking, at least his pattern in this

discussion, is concerned more with organizing and

evaluating the thinking of the group as the discussion

proceeds than are the thinking patterns of the other

members of the group. His participations in category

number eight (Seeks Personal Gain) would not seem to

be sufficient in number to be significant.

Participant number three .— This student ranked

lowest in the group in terms of number of partici-

pations made. His participations during the first

period ranked as average for the group and for the

second period ranked slightly below average. During

the third and fourth periods his participations per

1/ See Figure 2.
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period shov/ed a marked increase, but despite this

increase he ranked fourth and third in the third and

fourth periods respectively* Despite the fact that

this student ranked lowest in terms of total partici-

pations he did not rank lowest as a receiver of partici-

pations, this position being held by participant nximber

four* Furthermore, a comparison of participations

received with participations made shows that for the

number of participations made he received more attention

from the group than did any member other than partici-

pant number one who ranked first in this respect*

Table 5. Summary of the Distribution of Participations
Among the Task, Group, and Individual Functions
for Discussion Number Ten

Participant Task
%

Group
%

Individual
%

(1) (2) (3) (4)

#1 .... . 89.8 7*0 3.1
#2 87.9 6.5 5.5
#3 88.1 12.0 0.0
#4 88*4 3.9 7.7

Analysis of this participant's profile shows that

he has a tendency to be more concerned with the function-

ing of the group as a group than does any other member

of the group, since 12 per cent of his total partici-

pations were categorized as falling within one of the
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group functions.—' In terms of actual number of

participations made he also exceeds any other member

in the number of participations falling in the three

group categories. Further evidence of his group

centeredness is found in the complete lack of partici-

pations falling in categories number eight and nine

(Seeks Personal Gain end Diverts Discussion).

In sumraary, then, this student, though the lowest

participant, is more successful than the average group

member in drawing attention to himself by his partici-

pations. Furthermore, he would seem to be more group

minded than any other member of the group.

Participant niimber four .-- Participant number four

ranks slightly below the average for t he group in terms

of total number of participations. But the distribution

of his participations over the foiir ten minute periods

is the most erratic of any attained by the group.

^

During the first period, he ranked as the number one

participant, and again during the third period he

ranked as first. Hov/ever, during the second and fourth

periods his participation dropped to level significantly

below the group average; and he was, in fact, the

See I'able 5.

^ See Table 4*
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lowest participant during these periods.

As a receiver of participations, this student

ranked last in the group, and in addition he had the

lowest ratio of participations received to partici-

pations made of any person in the group. For some

reason, then, this student received less attention

from the group in proportion to his contributions

than did any of the other members. There would seem

to be some reason to conclude from this that this

person was probably not a dominant influence in the

discussion.

His profile"^ would tend to Indicate that he like

to participate for the sake of participating and that

he may on occasion make participations which are

inappropriate to the discussion at the time. This

might well account for at least some of his inability

to secure attention from the group, since his partici-

pations were perhaps not as well thought out or as

appropriate as they might have been. Further evidence

2/from the profile-^ Indicates a general lack of concern

for the organization of the group's thinking. In

short, it would seem that this student may have had a

jj^ See Figure 2.

^ See also Table 5
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greater tendency to drag his heels in this discussion

and more or less go along for the ride than did the

other members.

Limitations of this analysis .— The writer wishes

to emphasize that the hypotheses which have been made

relative to the members of this discussion group are

intended only to serve as examples of various ways in

which interaction data may be viewed and interpreted

and not to serve as analyses of the actual participants.

This particular discussion was sinalyzed by the

writer without having been present at the actual

discussion. And it should be clear to the reader that

a much better job of analysis on a single discussion

might be done by a person who had actually recorded

the interaction data and observed the various members

in action, particularly if the analysis were made soon

after the discussion was over. Under the latter

conditions some of the hypotheses suggested by the data

wDuld be ruled out as unlikely by reference to the

Impressions received by the observer during the

dlscussioni and in turn, other hypotheses might be

given more weight by this process. A series of inter-

action profiles for a group would also help greatly to

strengthen and eliminate certain initial hypotheses.
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CHAPTER V

SUivIMARY, CONCLUSIONS, AND LIMITATIONS

S\immary and Conclusions

This study was composed of two separate, yet inter-

dependent phases. In the first phase effort was di-

rected toward the development of the Instrument and

the Manual for Observers . Development of the Instrument

was made difficult by the conflict between the needs

for comprehensiveness and simplicity. The decision as

to what constituted a satisfactory balance between these

needs was of necessity an arbitrary one arrived at

after many forms of the Instrument had b een constructed.

The Manual for Observers was developed to provide a

means by which interested persons might become acquainted

with the nature of the Instrument and v/ith the

recommended procedure for using the Instrument. It

was intended that the explanation provided by the

Manual should be as simple and straightforward as

possible

.

The purpose of the second phase was to provide,

through an Initial tryout, an evaluation of the

Instrument. Six observers were trained to use the
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Instrxament, and interaction data were collected by these

observers on ten discussion groups. Two observers

recorded interaction for each discussion session in

order that an estirnate of reliability could be obtained.

The conclusions reached in this study are the

foil owing:

1. The interaction which occurs in a discussion
group can be reliably measured.

2. The Discussion Interaction Record Form provides
a relatively simple and reliable method for
measuring discussion interaction.

3. The Instrument is capable of differentiating
between the interaction patterns of
individual members within a discussion group.

4. The Instrument requires definite preparatory
training for Individuals wishing to act as
interaction observers.

5. The Manual for Observers presents a reasonably
clear statement of the nature of the
Instrument and the method by which it may
be used.

Limitations of the Study

The following seem to be the limitations of this

study:

1. Both the number of observers trained and the
number of group discussions observed were
too few to make it possible to draw definite
conclusions concerning the usefulness of the
Instrument.

2. No conclusions can be drawn concerning the
practical value of the Instrument to teachers
or other potential users, since no such
individuals were included in the tryout of
the Instrument.
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3. The degree of clarity and adequacy achieved by
the Manual for Observers was not clearly
established, since reactions were obtained
only from personnel within the University.

4. All of the discussions which were observed were
set up in the same manner. Hence, no
determination was made concerning the
relative effectiveness of the Instrument in
measuring the interaction patterns which
occur in various types of discussion groups.
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iv^ANUAL FOR OBSERVERS'*^

This manual has a twofold purpose: (1) to describe the

Discussion Interaction Record Form; and (2) to explain the

procedure to be followed by observers In using this Form- No

attempt has been made to make the manual more comprehensive than

this statement of its purpose would Indicate. Consequently, the

reader will find herein no explanation of the origin of the Form

nor any attempt to evaliiate Its usefulness.

Although the manual has been designed primarily as an aid

In the training of observers, it is hoped that it may also serve

as a means whereby any Interested person may become acquainted

with the Form.

The Instrument

Nature of the instrument

The Discussion Interaction Record Form has been developed

in an attempt to provide a relatively simple method by which the

amount and type of interaction occurring In a group discussion

may be recorded by an observer. The Form Itself consists of nine

categories which, the writer believes, provide a basis for classi-

fying nearly all of the participations typically occurring in a

group discussion. Tnese categories have been divided into three

groups. The basis for this division is the breakdown of functions

given below.

1. Task Function- those participations whose primary purpose
is that of furthering the task with which the group la
confronted.

A. L. Bryant, Master* s Thesis, E>o3to:i University, 1949.
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. Group Functions- those participations which are primarily
concerned with the functioning of the group as a group
and whose primary purpose is that of facilitating effective
group action*

3* Individual Functions- those participations which are
primarily concerned with satisfying individual needs
or attaining individual goals and which are relevant
neither to the group fimctions nor to the task functions
as they are defined above*

The categories which are employed in the Form are described

on the following three pages*
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I3XPLANATI0N OF CATEGORIES

Task Fxmctlona

1* Organizes thinking of group
a. States* restates* or clarifies subject of discussion.

Gives initial statement of problem; restates problem
in same or similar manner to original statement; attempts
to clarify the meaning of previous statement(s) of
problem.

b. Summarizes progress.
Attempts to svuanarize progress group has made in its
discussion up to that point or to define position group
has attained relative to the goal or goals of the dis-
cussion.

c. Brings discussion back to main topic.
Attenqjts to keep the group headed in the right direction,
to bring it back from excursions into side issues or
problems not pertinent to the original discussion topic.

d. Raises problem of direction or goals.
This includes such comments as: "I don’t see where this
is going to lead us.”; ”Vihat are we trying to do here
anyway?”; ”It seems as though we are going in circles.";
etc.

e. Asks for clarification concerning the progress of the
discussion or the position attained relative to the
goal of the discussion.

f. Integrates ideas or suggestions; pulls them together.
.g. Shows or clarifies relationships between or among ideas.

2. Elaborates
a. Gives opinion.

States personal belief: "I think — "I believe
etc.

b. Gives Information.
c. Cites example, story.

Gives an appropriate illustration, story, or example
of the point under consideration by the group.

d. Cites authority.
e. Suggests new possibilities:

Tl) Course of action.
(2) Procedure for group or method of organizing group

for the task.
(3) Hew way of handling difficulty.

f. Raises problem or question for group to act upon.

3. Requests clarification or further elaboration
a. Asks opinion.
b. Asks information.
c. Asks suggestions.
d. Requests restatement, redefinition, or furtlier development

of an idea presented in a previous participation.
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4.

Evaluates discussion content
a« Attempts evaluation or constructive criticism of one or

more previous participations. Participant may either
agree or disagree with what has gone before but criticism
must be directed at ideas and not at peraonEilities.

b. Suggests that further discussion of an idea is needed or
that previous discussion has been inadequate.

Group i»*unctiona

5.

Acts as group critic
a. Evaluates or comments upon group functioning.
b. Prods group or expresses need for group to:

(1) take action.
(2) come to a decision.
(3) move along at a faster pace.

6.

Increases group solidarity
a. Encourages.

Compliments another member on his thinking, his contri-
bution to the discussion, etc.; indicates understcinding
or acceptance; sides with another member; attempts to
draw out another member by praise or encouragement;
exclaims with satisfaction, pleasure, or enthusiasm;
friendly joking or laughing; praises group as a whole;
encourages group to renew its efforts.

b. Mediates, harmonizes, relieves tension.
(1) Third person attempting to bring agreement betweeh

two clashing points of view; shows factors common
to both sides; attempts to isolate 'points on which
there is a real difference of opinion and if
possible to show how these differences may be
reconciled; attempts to demonstrate that point on
which parties differ is of little consequence.

(2) Pours oil over troubled waters; attempts to cool
off heated tempers.

(3) Suggests ttiat discussion of a point concerning which
there is strong disagreement be dropped or postponed.

(4) Jokes to relieve tension.

c. Facilitates flow of communication.
(1) Helps another member to express his thoughts.
(2) Expresses "feelings" of group.
(3) Regulates flow of coiimunlcatlon.
(4) Attempts to keep communication channels open.

7.

Acts as good group member
a. Disciplines self to facilitate group progress.
b. Admits he has been proved wrong or that he was in error.



tfno:"noo nolEcuoeJtb ae;^jauJjivS.
*xo ono‘ lo ovic^oxrio crroo »xo nol^tBuIiSvo eiqffiect^fA »j3

•leacfio anjscloiu'ijj^? ^wroio uqloiiTLBq cuolvonq e*iom
c:<. iox jii'T-o uucf O’lolod axioQ EBfi oXJriw ricfiv; ee'ig^elfa rto ©Q*i2fl ‘

cBOjtqiJjSfloe'ieq d-js cion bfLC ejeoM J-jb berfoeilb od dsi/m
*ro Jbebocn eI sebl n£ lo noiarnoBlb •iejdi'T:i;l darid ade©3;^;i/S ,cf.

,©doLfpeb£ni need earl noiesuoaifc euoJtvenq daxid

Boql^tqm^ anoni)

oldlio qucnz^ an ecfoA ,e
eSninolclonul qnonj:, noqn adnaiittcoo tlo eedBjjIavH .a

;od quorig lol botsn 8©SB©‘xqx©«‘io‘quo*i£ ebOTc'l ,cf

•ncidoa eslad (I)
onoleioeb a oCf omoo (2)

.©OBq *x9C?3al a sncla evoca (S)
< -•- ciu’<^Uii> c>.' ^

. .
^CflTSbiloe cjiJC«2 893B8’I0nI ,3

' .asasmoonid *a
-iidxioo aixi ^anxjCnlxiJ aid no -xsdinoni nsdiojna acfnemllqisoO
^Ibnacia'iehno ^Q^aolbal ^-oto -nolsayoalb sdl od noliod

sclqaiacf Cl’S ^nodniQfn nodiona djiv,* aobla jeonadqsoos ^o
Jdn^iaeaannoone no salnnq -jd 'xodxnoia neddona duo wano

jasale'Jiidna no tsnwsjceXq ^noldon^-alcrsa ddlw smialoxo
jelod^ r, an qi/ona aoslnnq ^anidguaX no gnlAoi -^Xbnolnl

.adnol'ia sdl v/ancn od qnona seaanjjoon©

«nolsnoo sovsIXo'i t coslnoainad ,e9daIx>aM
d6ov7crod dnaraoenan anind od anIdqniQddn noensq bnlrfF {X)

noi:iiaoo snodoB'i awode twain *io ednioq gnlriaBlo ov/d
doldv: no ednicq* odjslosl oi edqnrodde tgebla xidod od ...

?J: bnn nolniqo 'io ©on one'?.Tib Xnon n si ensdd
od Y’Sai SBononoTilb OBodd woxi vode od ©XdxEsoq

'-'o drXoq dsdd edondandcisb od sdcjirodin ;boXIoaooon
• .oonoxrpaenoc ©IddiX ci n^TlIb aoldnsq xloidw
Xooo od adqneddB leneds?/ beXcx-ond novo XIo enuo^ (S)

be

.sneqmed bedcod llo
doliiw s^Innoonoo dnicq b lo no.i;L exfoslb dndd cdcsgoJ^S
iioqdsoq o:o buqqgnb ed dneicoentjrclb ^.nonds el onerid

.xicIafiBd sveiXen cd esdol.

(^)

(1^)

.(J

- X 7‘, I

»no±dnolni/ffirjoo 'Ic v?oXl aedadlXIon'd ,o
.,3dd0xrodd uid asenqxe od nodmaxi nofldonfl eqXoH (X)

^qnon^ 1o sGeeonqxd (2)
wncXdBoIcLdaT!.iCo

.

'lo • 'ooXl EodBXjjgoH (S)
.>.'‘;Qqo eloxtfiBdo .‘rold.3clirifj:r3itoo qeed od sdqmoddA

. iC ..xo

‘iBdnrein qnonjs boo^ sn cdc-A ,V
.osont^onq. qixcns odBcxX.toB'i od 'IXea csnllqlbaia ,b
enr; ©d uxjxid no ^qx\t bovonq need sad sd adImbA «d •



1U4
-5-

c. Shifts his position on a question in order to go along with
the group or in order to *'oalntain group harmony.

d. Volunteers or agrees to assume a furictlon such as note
taking# preparing a report on discussion, etc.

Individual Functions

8. Seeks personal gain or satisfaction
a. Seeks recognition.

Exaggerates own importance; brags; boasts; pounds table
or makes other overt efforts to attract attention;
Interrupts; acts overly positive; seeks recognition of
personal achievements, abilities, past accomplishments,
etc.

b. Aggressive actions.
Verbally attacks another member; belittles abilities or
accoB5>li 8hments of another; ridicules; rejects another;
fault finding; hostile joking or laughing; criticizing;
sarcasm; evasion; refuses to reply when addressed; post-
pones compliance with suggestion; ignores; excessive
formality; aloofness; coldness.

c. Attempts to manipulate others through flattery.
d. Autocratic actions.

Gives orders; attempts to dictate course of discussion;
attempts to dictate functions performed by members;
atten^ts to make decisions for group- ’’This is the
way we'll do it."; etc.

6. Opposes, resists, blocks progress.
Disagrees or opposes without reason; is stubborn or
resistant; attempts to maintain or bring back an issue
after group hats by-passed it.

f. Defends self.
Defends himself or his personal views against attack or

.
what he interprets as attack by one or more members of
group

.

g. Belittles self.
Asks for help or for directions; indicates feelings of
inferiority- "You can do this better than I.", "Your
judgement is better than mine.”, etc.; belittles own
accomplishments; assumes inferior status; indicates need
for support of others- "Doesn't anyone else agree with
me?", etc.

9, Diverts discussion
In this category fall:

(1) pEirtlclpations which indicate a refusal to "get down
to business" or to bo serious.

(2) wise cracks.
(3) any participation not clearly applicable to the

subject of the discussion or tending to sidetrack
the discussion.
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Format of the Instrument

The form of the Instr\iment which Is to be used by observers

is presented on the following page. TTie reader will note that at

the top of the Form space is provided for the observer to record

the following information:

1. Date- the date on which the discussion took place;
2* Time- the period of time during which the discussion took

place. This need be only a rough approximation
and may be indicated in the following manner:
10-11, 1:30-2, etc.

3. Observer- the last name of the observer.
4. Page- the page number of the Form (to be explained later).

Abbreviations representing each of the nine categoz*ies are listed

vertically along the left hand side of the page; and beside each

category spaces are provided for the observer to use in recording

the interaction.

t
••
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Procedure To Be Followed by Observer

Identifying dlacuasanta

Before the discussion begins, the observer(s) should assign

a code number to each member of the discussion group. Any member

of the group may be assigned the number 1. However, once this

member has been chosen. It is suggested that the remaining members

be assigned successive numbers in clockwise rotation. These code

numbers will be used to identify discussants during the actual

interaction observation.

Preliminary Data Sheet

On the following page the reader will find a copy of the

Preliminary Data Sheet. One of these should bo filled out by

the observer for each discussion which he records. The Information

requested by the Data Sheet is the following;

1. Observer*s Name- the full name of the observer (please print)

2. ,Discussion Period- the period of time occupied by the

discussion. This should be indicated by noting the
time discussion is begun in the space after £"rom and
the time discussion ends in the space after ^o.

3. Discussion Topic- a short, concise statement of the
discussion topic is desired here. If the space provided
should be insufficient, it is requested that a separate
sheet containing a statement of the problem be attached
to the Data Sheet when it is submitted.

4. Date- the date on which the discussion took place.

5. Discussion Group Members- a listing of the names of the
discussion group members (please print last names first
followed by a comma and initials) and of tlie code
numbers assigned to the members (the latter sliould be
placed In a column under Code No. with each number located
on the same line as the name o^The group member to
which it has been assigned).
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Observer * s Name

Discussion Periodi From To Date

Discussion Topic

Discussion Group Members

s

Name Code No«

1. 9^ -

Hame Code Ho <»

z. 10.

3- 11.

IZ.. -r-

3-. llo

6. 1A^»

7.

8. 16.

Special Instructions Given to Group Members

\

Prior to Discussion

Factors Affecting Group Performance
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6. Special Insti*uctions Oivon to Group Members Prior to

Discussion- a statement of any special instructions

concernli^^ion manner in which the topic

is to be treated.
b. manner in which the group is to attack pTOblem.

c. manner in which the group is to submit its con-

clusions and recommendations*

7. Factors Affecting Group Performance- * commentary^on;

a. physical environment in which discussion was

conducted. Such things as uncomfortable

temperature, distracting noises, poor lifting, or

poor seating facilities would fall in this cate-

b. any other unusual factors which the observer feels

might have had a significant effect upon the

group interaction.
If the space provided should prove inadequate , the

back of the sheet may be used.

Using the Discussion Interaction Record Foto

In theory, the observer*s function in recording discussion

interaction is relatively simple; stated succinctly, it consists

of deciding which of the Form’s nine categories applies to each

of the participations contained in the discussion and of recording

this decision on the Form.

The actual recording procedure will be approached through

a discussion of the initial interactions occurring in a hypo-

thetical group discussion. We will assume that numbers have been

assigned to the members and that member #5 opens the discussion

by making a statement of the problem to the entire group. The

explanation of the interaction categories found on pages 3-5

indicates that the participation which ho has made falls within

This, then, can be recorded by placing in
category number one.
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the first blank space following category number one a 5-0. These

symbols indicate that member ifb has made a contribution falling

in category number one and tliat this contribution was directed to

the group as a whole (the g3?oup as a whole being designated by

the figure 0),

Assume now that member jfZ responds to j5^5*s statement with a

question directed to number 5. According to the category de-

scriptions » this contribution falls within category number .throe

•

This in turn would bo recorded by placing in the first space

beside category number three a 2-5. In a similar manner any other

contribution falling within the nine categories can be recorded.

Date 4/26/48

Time 10-11

DISCUSSION INTi:IRACTION
RECORD FORM

Page 1

Observer Jones

1 . Organizes
thinking

5-0

5, Requests
clarlf

.

It is desired tliat a new interaction sheet be started at

ten minute intervals. This makes possible a later breakdov/n of the

discussion in t ezmis of time units. Sheets for each successive ten
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ralnute period should be numbered consecutively* If more than one

sheet is needed within one period^ the sheets falling within this

period should be designated by the period number followed by a^

b * c > e to

•

Basis for determining classification of interactions

It is Important that the observer know exactly what to look

for in the participations which he is attempting to record* For

the purposes of the present experiment, it is the immediate

intent behind the participation which should determine the classi-

fication under which it is recorded* The observer should attenq^t

to distinguish between the intent behind a participation and the

effect produced by the participation, since it is entirely

possible for a participation to have an entirely different effect

upon the group than the one which the participant intended.

The observer should also recognize tliat there is a difference

between the habitual manner of a participant cuid tbs immediate

intent of the participant. In some cases, the formsr may actually

Interfere seriously with the ability of a participant to produce

the effect which he desires. Thiis , an inhibited person may find

it extremely difficult to express himself in a forceful way even

though it is his Immediate intent to do so. Hence, the observer

must remember that it is the immediate Intent behind the par-

ticipation that he is searching for.

Interaction unit

The unit of interaction which is to be scored by the observer
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may consist of only a few words or of many sentences, and the

observer is faced with the necessity of determining what constitutes

the beginning and end of each unit. The ending of one interaction

unit and the beginning of another can occur in two ways; (1) a

new interaction unit la begun each time a new person speaks; and

(2} a new interaction unit is begun whenever the content of a

single participation by a member shifts from one category to

another. Although a single participation may contain a number

of interaction units which should be individually recorded, a

single interaction unit should be recorded only once. This is

true even when an interaction unit seems to fall within more than

one category, Vfhere more than one category seems applicable,

the observer must select the one which seems most meaningful as

an indication of the interaction.

Limitations

It would seem desirable at this point to discuss briefly

some of the weaknesses which are inherent in an instrument of

this type. The first limitation, and perhaps the most obvious,

is the fact that the validity of an interaction record of a group

discussion is in large measure dependent upon the ability, interest,

and acuity of the observer as well as upon the specific con-

ditions existing at the time of the discussion.

A second limitation may well be the size of the group to

which this observation teclinique can be applied. It may be true

that for an experienced observer working under favorable conditions
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there is no limit other than that which is ln5)osed by the size

of the group which can make effective use of the group discussion

technique. However, for observers having little or no experience,

the optimum size of group is probably in the nei^borhood of five

to six members.

A third limitation of rather minor inqportance is the fact

that a single observer is incapable of recording the Interaction

of more than one discussion at any one time. Consequently,

situations in which a group breaks up into a series of two or

more simultaneous conversations cannot be adequately recorded.

A last limitation of the Instnunent lies in the fact that

it cannot be used with any worthwhile degree of effectiveness

unless the observer is already thoroughly familiar with the

definitions of the categories aroiind which the Instrument is

built
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WRITTEN COMiViENTS OF THE
UNDERGRADUATE OBSERVERS ON

THE OBSERVER TRAINING PROGRAM

Observer C

"The project awakened and captured ray iraaginatlon

at the outset. I wish, however, that we could have

started on it at the beginning of the seraester.

"Everything went off very well, but one question

remains in my mind. It is this: if the group knows that

it is being marked and charted will they try to do more

to influence the recorder than they ordinarily would?

I believe that the majority of group members try to say

more than they would ordinarily when they know they are

being marked, at least the groups that I observed,

"Best wishes for success in your undertaking."

Observer D

"Group Dynamics was to me a completely new concept

or approach to group study. Therefore, I believe my

comments will, at least, be candid. It is understood

that the Study of Group Dynamics will produce an

Instrument which may be used to study any type of a

group by classifying the participations of each of the

group members- obviously a very valuable instrument to

use in classroom recitations, round table discussions,

and various committee meetings.
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’’However, I find it difficult to imagine its

effectiveness beyond the point where use cannot explain

the psychological response of an individual. For

instance, a member can only describe his reactions to

a problem in relation to his own private experience

which may be entirely meaningless to an observer or to

the other members. Perhaps it is the purpose, or one

of the purposes, of Group Dynamics to get away from the

study of the individual through his descriptions of his

sensations and experiences and to center more attention

on the study of his behavior, I found in every obser-

vation that at some time during the discussion a member

would cite an example which in his mind was directly

applicable to the problem, yet other members would

invariably reject his participation on the grounds

that they could not tie it in with their own experience.

”I wish finals were not coming up at this time, as

I’d like to elaborate more on the above. Hov/ever, that,

I believe, is the basic problem and one obstacle that

must be overcome before group unity through group

imders tending can be achieved.

”I*ve enjoyed working on this project. Bud. I've

learned much and hope that I've helped you. V/nen I'm

out in business and nave a good juicy labor row brewing.

I'll give you a ring."

1
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Observer E

’’Just a few comments regarding my exposure to Group

Dynamics. First off, I’d like to say that I had never

heard of it before and that I signed up for it blindly,

as I suppose the rest did, -- all for the same reason.

At the initial meeting I was ’pro’, i.e. I enjoyed

taking part in the discussion. At the second meeting

I was ’anti’, probably because I thought I was going

to get something for nothing, but mostly, I think

because I still didn’t understand what Group Dynamics

amounted to, and here I was going to work with it. At

the third meeting, still no light, and no discussion

group to boot. However, we did seem to get fairly

clear definitions of the categories, although the

value of that was still lost on me as I couldn’t see

the value of the interaction record itself.

”At the third meeting, I began to turn ’pro’ again.

Primarily because of the short critique after the dis-

cussion group left when I realized you had been applying

your ideas on us* The fact that you told us you were

trying it out on us made no difference. It still made

an Impression on me, although it took the lecture to put

all the pieces together. Now I saw the interaction

record form in its proper perspective, and I also felt

that I had seen a practical application of Group Dynamics.
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-- I was definitely ’pro’.

"I feel that if I hadn’t arrived at this under-

standing, my value as an observer would have been

lessened. That is, I may not have a crystal clear

understanding of Group Dynamics, (you can v/rite the

thesis) but I think a fundamental imders tanding of it

is necessary to be a competent observer. Frankly, I

just couldn’t see it at that second meeting, and I

thought the whole thing would be a chore.

”I also feel that the fundamental understanding

and a brief study of the category definitions is

sufficient to make a competent observer. Even with

the practice group, I think I was recording the units

with almost aa much accuracy as I did the two groups

I have observed up to now.

"Perhaps I would become more efficient with

practice, but even you said that you still make

mistakes and have difficulty in interpreting partici-

pations. Of course I am forced to base my conclusions

on only three observations, but those is them.

"Needless to say, I feel I took away a little more

than I put in."

Observer F

"Having acted in the capacity of a participant and

an observer of Group Dynamics, I would like to make the
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following appraisals.

’’First - as a participant- I believe that the

discussions would be more interesting if the problems

presented are more personal in nature. The problem

dealing with the Negro sophomore aroused in me,

simultaneously, an urge to expound ray cause and an

urge to be reticent, in order to evaluate the remarks

of others. Thus indicating the possibility of

categorizing remarks of the participants. Therefore,

I would like to suggest that more personal problems

be presented to further a better discussion group.

”As for the individual participant, I believe

that he has a chance to gain much and lose little.

He is better able to size up and evaluate his daily

class-mates or other associates and the trends in

thought

.

’’Secondly - as an observer - After quite a bit

of experience at such a project, I believe one will

become able to distinguish the qualities that make a

good group member. I also believe that for such a

project to be successful, observers should be chosen

who are unknown to the participants thus eliminating

any chance of partiality in classifying them. It is

also my belief that the participants should be informed

by the observers that they are to discuss a problem
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only as long as they feel they are satisfied with the

results, whether it be a half hour or two hours.

”In conclusion, I believe that a project such as

this can be instriunent al in personality development -

if one is able to act as a participant and as an observer.

As a participant he is able to exchange ideas and

thoughts more freely thus indicating his personality

to others. And as an observer, he may be able to

distinguish characteristics of others as his and thereby

profit by it. All this will depend, of course, on

whether or not the individual is rational or emotional.

I am certainly glad that I had the opportunity to

partake in such an experiment. Thank you.”

Observer G

”It is my contention that this Instrument will

prove to be a measure by which professors and teachers

may measure the accomplishments of a group on a given

problem.

”I can truthfully say that I have found the work

interesting. It is a subject which I didn't know

existed. I can also say that the students I have

recorded have found that the project is 'fun'. Not

that they haven't taken it seriously, however.

"My only regret is that we didn't have more time
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to work together. I don't feel that I have adequate

knowledge of the Instrument and its complications which

as you know, are many. However, I do feel tnat I have

found something which will always be of use to me, for

which I am grateful."

Observer H

"I enjoyed working on the Group Dynamics project;

it was an interesting and, I thought, profitable

experience, I have never done anything of tnis kind

before, and it seems to me we should have more of this

sort of thing in our college programs.

"An understanding of Group Dynamics can no doubt

be extremely valuable in many different situations, as

you said in your lecture to the class in Sociology.

One of the big handicaps we were working under was that

of time- too bad we didn't have more time.

"Your lecture in the Sociology class answered

many of the questions I had as to the aims, uses, etc.

of Group Dynamics- a lot of the time I didn't know

exactly what we were supposed to be doing, yet I didn't

really have a definite question in mind to ask."
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AVERAGE INTERACTIONS AND PER
GENT OF TOTAL INTERACTIONS
FOR DISCUSSION NUI^ER TEN

Average
of

Interactions and Per Cent
Total Interactions

Categories
Part*^#l Part. #2 Part. #3 Part. #4 Group

Av. % Av. % Av. % Av. % Av.. %

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11)

Organizes
thinking

4*5 7.0 6.0 11.1 2.0 4.4 0.0 0.0 12.5 5.8

Elaborates 42.0 65.6 28.5 52.8 28.0 60.8 37.0 71.1 135.5 62.6

Requests
clarif

.

8.5 13.3 6.5 12.0 8.5 18.5 6.5 12.5 30.0 13.9

Evaluate s

content
2.5 3.9 6.5 12.0 2.0 4.4 2.5 4.8 13.5 6.3

Group
critic

2.0 3.1 2.0 3.7 1.0 2.2 0.5 1.0 5.5 2.6

Increases
grp. solid.

0.0 0.0 0.0 0.0 2.0 4.4 1.5 2.9 3.5 1.6

Good grp*
member

2.5 3.9 1.5 2.8 2.5 5.4 0.0 0.0 6.5 3.0

Seeks pers.
gain

0.0 0.0 2.5 4.6 0.0 0.0 0.0 0.0 2.5 1.2

Diverts
discussion

2.0 3.1 0.5 0.9 0.0 0.0 4.0 7.7 6.5 3.0

Total of
Av* Inter-
actions

64.0 54.0 46.0 52.0 216.0

* Part, is an abbreviation for Participant*
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SUIvIIyiARY OF INTERACTIONS
FOR DISCUSSION NUMBER TEN

Categories
Number of Interactions Ob-

server
Part . #1 Part. #2 Part, #3 Part, #4 Group

(1) (2) (3) (4) (5) (6) (7)

Organizes 4 6 2 0 12 G
thinking 5 6 2 0 13 H

Elaborates 41 29 29 36 135 G
43 28 27 38 136 H

Requests 8 7 7 7 29 G
clarif

•

9 6 10 6 31 H

Evaluates 2 5 3 2 12 G
content 3 8 1 3 15 H

Group 3 2 2 1 8 G
critic 1 2 0 0 3 H

Increases 0 0 2 2 4 G
grp, solid. 0 0 2 1 3 H

Good grp. 2 2 2 0 6 G
member 3 1 3 0 7 H

Seeks pers. 0 3 0 0 3 G
gain 0 2 0 0 2 H

Diverts 2 1 0 4 7 G
discussion 2 0 0 4 6 H
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Date 5/14/48
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4 _ _ i
_

1

1 i i

1 1 1

1

I

—
J

—
1

—I

II
{

content J j

r I 1

J 1 1

1 1

1 L_
1

_L-
1

-J--J
5 » Group

\
j j r f

—p..
j j ,

—^—j—

,

critic ^ * * ^ ^

^

^—_L..™4

6 o Increases
}
4-2

|

1

1

1
j r~

—

I ! 1 L_
1 1

grpo solid* ! 1

1

1 i J i i

7* Good grp«
‘

: 0“ 4 2-0
i

^

I
'

B

{

—
^
J L_

1

—

. 1 - -

J

1

1

1
TZ1

menb&r

8, Seeks pers *

\

1 i

1 1

\

\

1

1

1

1

1

1

i

1

\

I

I i

L_^ I 1

t

_L
1

J
i

1

1

1

1

9* Diverts : 4-0 4-3
j

4-3
i
1-4

{ T n 1

_1_
1

L_
1

_i
discussion.



#

I

t

(
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Date 5/14/48

7ini& 4-5

Discussion INTERACTION
RECORD FORM

Pag® 2

Observer G

1. Organizes

thinking

—

01(MOA Li±j_ L 'r-'—1

1
1

j
1 I

r 1

..J

2, Elaborates

3* Requests

clarif

•

j

2-0
j

1-5
j

1-3
j

2-1
j

4-2
j

2'^j 1-Q
j

1-0
*

J -JL J L

T r

i ^

4« Evaluates

content
1

5-1
|

2-5y2-0
‘

J ^

p

I—f-H—^ ^ ^

^

J 4 J L

1 r

J L

5 . Group

critic
[

1
1 1 1 1 1 r

J 1 I I I I I

6, Increases

grp. solid.

3-1 I I

7« Good grp. r

member
J 1,-, J I ,-l J- J

8. Seeks pers.

f

gain

9. Diverts

discussion

1

1

!

—

1

J

—

1

1"
I

—
J

—
1

—
1

—
1

—1

—

1

—,

—

1

—1

—

1

1

1

1

1 _

1

^ 1

1

i

1

_ ]__
1

j

I

1

1

1

1

1

1

1

1

1

4-0
1 1-4

j

1

_L_
1

1

1

J.-,.
1 1

-I-..
1

L-.
1

J.
1

_i



•• i

}‘

•r

f

V

4

(

i

(
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30^ t€

4-5

DISCUS8IOH XHTEP.ACTION
REOOFl) FORM

Fag«

Observer

3

«

G

thlp^lng

j

2-0
;

1-0
J

2-0
—j

1

——T

1

1

1

1

‘
1

.-J J
—

1 1—1 ,

—
1 1—

i

—

1

Elaborates

! 1-0
|.

4-0 1-4
^

yt T4-1 3-4 2-0
j 3-1

j

1-0
j

4-1
1
3-1 ' 3-1 *

j

2-3 4-0
j

3-0 4-0 X-5 1-3 1 4-2 4-2
1

1-2
1

4-2 ,

1-2^*

4-0
1
2-4 4-2 1-4 4-1

1

2-4
1
4-2 2-4 2-0 : 1-2 j

l1=0j 3-4
LiziJ 3-1

\
1-3

1
2-0

1
3-1

i
4-5

1
3-0 j

3» Requests

clari.f •

5-1 4-1
!
4-3 j

2-4 i 2-0 i 1-0
^

I
I I

J i I L_ L L

T
——I——

r

^

^

4o Evaluates

content I

i ^
1 1 1 1

i 1-4 1 2-4 ! 4-3 i 1-4 1

r

1
•

1

—

—

_ 1

i

(
1

~r

]
-- H1 i ^ r " r~

J
i

! ! U 1

_J
1

i_
1

! J

5 » Group

critic

t 1

I
2-1 1-3

1 T 1 —

r

J L

T r

6- Increases

grp. solid,

r—“1

—

—J

—

—J

—

—J

—

~]——1

1 r i

—

1

1 . 1
.

1 }

.

1

1

\
.[

1
J 1 - 1

- -1

1

1

1

-J—
1 1

i_
1

-.1
]

_L--
I I

_i 1

1 i

J 1_J

7, Good grp« 1 I"

member

”1 1 1 1 » r

J 1 1 1 1 1 1

Seeks pers. \

1

1

1

J

1

—
J

—
]

—
j

—
}

—
J

—
1

—,

—

1

—
1

—
1

—
1

—
1

—
j

—
j

--
1

]

1

I_
1

-4—
i

--L,
1—i—

1 i

-.1
1

1

1—1--

J
}-

9- Diverts
j

di scussion
L [ rr.izi





Date 5/14/48 DIBCUSBION IITTEBACTION
RECORD FORM

126

Time 4-5

Pag© 4

Observer ^

1. Organises
|2-0 j3-0

It ^ 1 !

I.?:r9 1
1

1

1

-1

thinking
1

| 1 1

1

L rzj

2. Elaborates

3. Requests

clarif

o

Evaluates

content

5 * Group

critic

4-0 1-3 2-0 1-2
|

2-1 ' 1-2
|

2-0
1

4-2 1-4 2-0

2-3 2-0 3-2 2-3
1

3-2 2-0 3-0 1-0 2-4 1-4

3-0 2-0 1-3 1-0 1-2 1-2 2-4 2-4 1 1 „ 15-2
j

2-3 4-0

1-0 3-2 1-0 2-4 li£j
1 1

I L L

r

I 3-2
1

L4r.2 1
2-0

T
j

i \

4-2 1 2-3 1

i

j

—\

—

—
1

—
1

—
1

—
1

1

1

1

]

I

J

1

J
1

J.

j.

! 1

1

1 L
1

L
—j

—

1

1

1

|3-1 4-1 l3-l T
1

1
—11OJ

1

1

1

1

1

1

I

1

1

j

1

1

J

1

i

1

J
1

± ! 1
!

1

1

1

1

1

1

1

1

1

j

4-2
1

3-2 T
X Oi 1 0

J

1
1

_J
1

. ..t ..

1

-4—
J

.

6. Increases
j 4_q 1 3-1

1

}

n 1

—
1 1

—j

1

—
1 1

1 1

1
1

1 1

grp. solid, i 1

1

!

1 i

1 l_
1 t

-J L-
1 I

-J 1

7* Good grp.

member
1-0

I I

.8. Seeks pers.

gain

1 1 t \
—!

1
—

1

——1

—

—^

_

2-4 I 2-0
1
2-0 5 J

1 1 1 1

1 I I

1 1 1—
i

- 1 ...

!

—I
1

u.
1—1—_l_

1

9 .

y —
Diverts

j

2-0
j

discussion

T
i

X
II

I T

1

T
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»
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D&te

Tim© 4-5

DI8CUS8I0K IHTBRaCTION
RECORD FORM

127

_1__

Observer H

1 . Organizes

thinking

—

01to 1-0 1-0
j
2-0

1 1

—

=-1

1^ 1 1
i

-- L_J
1 1—^—1

—

i td

2 o Elaborates

4-0 4-0 1 4-1 1-4 4-1 4-1 4-1
j

3-0
j

4-0 1-0
1
2-1

4-1 3-1
1
1-0 1-2 4-2 H1 O 3-1

1
1-4

1
1-3

1

1

1

1 1

i 1

1

1
1 r

1

1 1

L ! !

1

\

3 . Requests

clarif

.

I

5-0
I

5-0
I

1-4
j

5-4
I

1-4
|

1-0
j

4-1
|

g-1
|

4-2
j

J I L

,
2-4 1-3

j

J 1

j

1

—

1

—1

1

1 1

i 1

r 1 1

J
i L_

1—J_ 1—1

1

1

1

_j
1 1

1 1

5 . Group

critic

1 1 1 1 1 1
\ r

\ i l__i I I 1 L

T r4—

a

6. Increases
j
4.0

| | |

i i

1
]

1 1 1 1

gm. solid, 1 j -J !

1 1

L 1

7 * Good grp.

member

,

J p
1
1-0

I
I I i.

1 1 j r

J 1 1 J.

8. Seeks pers.

f

gain

1

1

~1
1

—
1 i

—
i

—
J

—
J

—
1

—
1

}

1

—
!

—1

—

1

—1

!

1

J

I 1

4,^—L. ..

I

-I-.
1

-I—.
1—1—

1

—i—i—

i

—

1

1 1 1 1
i

1 r
J \ 1 \ I ! L

4-0
i
4-5

j

1-4
i

9 . Diverts

discussion
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DISCUSSION IHTERfeCTION
RECORD FORM

D^te ^_5/!1^4/48

4-5

Page

128

2

Observer H

1 • Organizes

thinking

01CM 2-0
1 !

t- 1 j

i_»J L 1

2 . Elaborates

4-2 1
—

1

1CM 1-0 3-1 1-0
j

3-1 '4-0"[ 1-0
j

1-2
[

1-0
j

1-3

2-0 3-0 4-2 1-0 4-2
1

2-4 1-0
1
2-0

1
4-0

1
3-2

1
2-3

3-2 4-0 1-0 2-1 4-1 3-1
1 1 1 1 (

1-0 1 2-1 j } 1 1

1

1

r 1

—

— —

i

r

1 ! ! ^ I

3. Requests
j

2-0
|

1-3
j

1-5
j

2-1
j

4-2
j

2-0
j

1-0
j

1>Q
j j

|"

clarif. ] 1 ! i L J L

4. Evaluates U-i 1 s-s
j
2-0 i

1

j

1

1

1

—

j

1

j

J

j

1

irill
content J

i
1 1

—

1

_l_
1

_1
1

L_
1

_l_
1

-L..
1

_J

5 c Group

critic

l__ p,
J J J J J.

, 1 I

1 r
J| -I

grp, solid*

r—"1

3-1
1

'T
1

! 1

1

—
,

—
1

1

1

1

1

i 1

1 1

1

1
!

1

L-
1

_J_
1

-J
1

J

7. Good grp.
f

member
i

1 i , J,..,, , 1 -1 -j I

8. Seeks pers.
{ j {

1
\

1 1

1 1 1 1 1

gain J Ui—1 1 1

1 1

1—1—

1

4-0 1-4 4-0 i

—

—

1

_j9, Diverts

discussion
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Date 5/14/48

Time 4 - 5

DISCUSSION IHTBRACTIOSJ ;?age 3
RECORD FORM

Observer H

1. Organizes

thinking

to10 H 1o ElU, , 1

[ -
1 1

i

1

—
^~l

L_4-
I ! 1

1 i \ J

1

J j

2 . Elaborates

01H 4-0
1
1-4

i
4-1

1
4-3

I
2-0

j
3-1

j
1-3

1
1-0

j 4-1
|
2-1 \

3-1 2-3
1 1-0 1

2-3
!
4-0

!
2-0

j
3-4

|
4-3

|
1-3

j 1-0
1 4-2 1

i
4-2

J
|_

1 1 J

j

J
} i

[1-2
1

.11 -243-1 4-0 1 2-0
1
1-0

1
2-0

1
4-2 I 2-4

|

1±±J 1-0
1
3-1

1
4-3

j

1-4
j
3-1

I
1-3 1 2-0

|
3-1

|
3-0| 4-3

|

4-0

3. Requests

clarif

.

T7~T
I

5-1
I

4-1 |5-4
I

3-4,_j_2;J_j_2::0.1.1-0

1 1

^ p

L

5 • Group

critic

content 1-

1 1-4
I

2-4
t

1 4-3
j
4-2

i
1-4

1
4-3

]

~r 1

_._i 1 _
1

I

I I

J L-
1 1 T 1

i

J ! L 1.

I )

^ 1 1

1 1

1 1

i„ , 1 1 1 1 T ^
J I U.

1 1^ 1 -
1

1

1

6. Increases
j 3 _oj

~l

—

1

—r—

’

1

r—T" —^

—

.. J

1 r
“

I 1

) 1

grp* solid* 1 L

1—U-
1

_l i—J A. L.-J L

7 * Good grp* 1
“1 1

—

—
J

——p——P—
'"n

—

—
1

——

I

—
1

1
1 1

1
I _ 1

1
! 1

1
1

menber

8. Seeks pers*
j

1 1

1 i

c

1

I

J
1

1

»

1

r

1

I

1

I

gfein \

i I i 1

_L_
1

-4—
1

--1-,
1

1

1—!_

9o Diverts

discussion
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D&'t®

Tlmd 4-5
ta*.ctTB-Tr.r~irhm»CT

B28CUS8I0N 2IITERACTI0N
RECORD FORM

Observer

4

H

1 . Organises

thinking

—
01r-HO1to01CVl

—
u_J—i—i—J—!—

1

—

—

—

2» Elaborates

'

4-0
1

1-5 jg-l
1

—
1-2

!

2-1
i
1-2 2-1 4-2 1

1-3 3-1
j

1-0

3-2 2-3 1 3-2 2-3 3-2
j

2-3 4-0
1

—
1-0 4-3 1-4

j

2-0
OJ 1
1

2-0
1

3-2 4-1 2-3
j
1-0 3-0 1-0

j
4-1 1-3

1

3-1

1-2 1 4-2 2-4 3-2 i 1-3 1 4-1
1

2-1
I

4-2
{

3. Requests

clarif

,

|3-2
1
4-2

j
2-3

1
3-0

|
4-0

|
3-0

|
1-3

| |

1

1

1

j

I 1 1 I 1 i S 1 1

J L__. L„ 1 I I ! 1

1

-J_
1

—

_i

Evaluates
[ 2-4 2-1 I 2-1

1
2-1

j

"1—

'

I

1

1

—P—
1

~1 !

1
I

r

content 1
i t 1 s

1 U L
1

U.
1

L-
1

_L_
i 1

_l !

5 • Group

critic

6o Increases
j

—
j J—

-
1

r J

—
n

1

t

_1 .

—
1

—
i

i 1

1 1

1

grp* solid. i_
I

—i— ( 1

L__U
1

L—-JI—
I

_L-
1 1

-J -J

7. Good grp.

member
is-l

i
1-4

8.

\

Seeks pers,

gain

9 . Diverts

discussion
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